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11

DISTANCE EDUCATION

COMMON FOR M.B.A.(G) / IB/ B&F/ CS/ PM/ HM/ HRM/ T/
EM/RM/TM/LM/FM/MM/CM/SM/P&OM/Co.Op. Mgt. DEGREE
EXAMINATION, MAY 2024.

First Semester
MANAGEMENT — PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Management.

Cueremenn cuenywuimI.

2. Define Planning.

S BlL6 euenyuiml.

3. What is Span of control?

sUuur® @eLGeuafl eremmmed ereser ?

4. Define Recruitment.

< Gamienu cuepywim.

5. What is Training?

LWl H& eretTmmed eredren ?

6. Define Motivation.

2 HHISME GUETULIM).



10.

11.

12.

Define Leadership.

S@OMGFIID UETWID.

Define Communication.

S&6eUed CSMLITL euanyuim.

Write any two major objectives of control.
slpuur’er gCseaub @rar® wsHu Crrésmsamer
T(PGIS.

What is balanced score card?

gblaned WHICLIGHT DML GTETDTE CTETET ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain functions of Management.

Cuerarrenoullen GFLOUTHSMET &(HESLNES 6ll6md@s.

Or
(b) Describe social responsibility of business.
cuantlagdlen Feps Gurmitieou ebleurfl.
(a) Explain FW Taylor’s contributions on scientific
management.

<iHlellwied Gueremenoufe Fw QL evfler
umsailLsamer allend@s.

Or

(b) Distinguish Centralisation and Decentralisation.
@LULLRSSD LHOID  UFeUOTESD < YWdlweubenm
Caumubsgis.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the importance of Training.
vulp&uler pasHwusgieusams elleurfl.
Or

What are the steps involved in the selection
process?

Caitay GlFweUIM g6 2 GTeT Lilq&Ha6T cTeie ?
Explain Trait theory of Leadership.

samebsgleussler Lam s Carium’ el allers@s.

Or
Enumerate the uses of Communication.

ssee Cgrimysafienr LweTUTHS®mer Ll iqwiadl®.

Define Six Sigma. Explain the new perspective in
Management.

faev  faor  eueyum.  Coeoramenwuder Ll
saTGanTT L Sang aNlens@s.

Or

What are special control techniques? Explain.

AUy sLOUUTL(H BIL LIRS wrened ? 6lerds@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss about Management thought in modern trend.

peier Cumsdler Guoaramenn Spsamer LHD clleuTddsaLd.

Explain briefly the contributions of Henry Fayol on
Management.

Cueramerwuied Gaperdl  SuCGumeler  UmisaiLL ST
F(HESONG 6Hl6TdHE5.
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18.

19.

20.

Explain various sources of Recruitment.

<L Cariiygsmar UOGCaM (P YUFSTTBISEMET 6ll6TeEHs.

What are the types of communication? Which type of
communication is effective in the levels of Management?
Explain.

saeUd QsmLiTy cuamaser eratar? Cuemamenn Hlaesaefe
THS QUMSWLTET SSUMCSTL T LW@IeTarsns  @)(mé@h ?
ellaTsGs.

Describe the role of organizational culture in ethics.

Qpdlpepaaiier Fmeuar sorssmysdler Lkiams ebleur.

A D-4640




D-4641 Sub. Code

12

DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/CO.0OP.Mgt. DEGREE EXAMINATION,

MAY 2024.

First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Organisational Behaviour.
BlnieuaTbLSens — eUENTWMISSE,LD.
2. What are the determinants of Personality?

S} (@HED LD W §r‘r|_0rr66ﬂ|;||_|6m@_| GTGOTEIT ?

3. List the components of Emotional Intelligence.

o anrT&Sl miaTaRTdlaNen dnmiGeneT LiL g wed(Hs.

4, Define Perception.

L|QOEIGRTITG — GUENJUIMI&&HELD.

5. What is a formal group?

(LPEODWITET &(Lp GTETMITED GTGIET ?

6.  Define Organisational Politics.
Bimieuer <Lt Hulwed — euenumi&EsHea|b.



10.

11.

12.

What is Organisational conflict?

Blmeuar Gomge eTammTed eTeme ?

Define Organisational Dynamics.

Blnieuar @usseilud — U TumISSa|LD.

What is Organisational Culture?

HIMICUET SQOTEFTILD GTETMTE 6T6HTE ?

What is resistance to change?

LIHDSSHE THTIIL| GTETmTEd CTETET ?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write about the global emergence of Organisational
Behaviour as a discipline.

eoury Wflurs Hlneuer BLsasuler 2 oserrailu
Csmpmd UDH eSS
Or
How is personality assessed?
SEmed ereueumm S UG LUGE g ?

How is Emotional Intelligence used as a managerial
tool?

o aurliEsl migmanMley ereueumm Hliteunsd HmHellwTsL
Lwetu(SsSUILIHE DG 2
Or

Write short notes on attitude.

werliurerend LHdlu Sm @Gdliysamer 6T(pgis.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write short notes on group cohesiveness.

&P @mEdmaniL updlu Ao GDlULSmET eT(pSIs.

Or

What are the types of organisational power?

Blmicuer s&Hullen cuanss6T creme ?

What are the techniques for managing politics in an
organization?

(T Blmicuarssled 7 wened BlreudlLiLghamer

BILUMBI&ET 6T6oTenT ?

Or
What strategies can be used to resolve conflicts?
Cursdgmarns Siéa GrebTGHT > SSlsamaTL]
LweTU (H&Seomid ?

How can organisational culture be changed?

Blnicuer sOTEFTISMS eTeUeUTMI THMIGUS) ?

Or

Write short notes on cultural diversity in
organisations.

Blncuariseiey sordeny ueTIpssSamenn LD Fm)
GSOILILIGEET eT(LpS)Is.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Elaborate on problem solving and decision making in
organisations.

fineatiseiley Hssdsmars STiiug wohmbd pigbemHLilg
upd eSlfleurss sFmmis.
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17.

18.

19.

20.

Explain in detail the strategies for encouraging
constructive conflict and resolving destructive conflict.
sayeuwnar Corgame 2a&@GelliugH@h  Sile|srwre
Corgemas Sriiugn@wrear 2 sdHamer cllflours allerssea,Lb.

What is the impact of organisational politics? Explain the
techniques for managing politics in organisations.

flmeiar  orfludler  grésbd  ereman?  Hlmieuarhisaetled
Sirfluee Hlreudlliugnarear pLLBismar UH ellerdsse]|b.

How does organizational culture impact strategies of
organisations? Give examples in the Indian context.

neuer sorgemyd  Hinearuseilear o SHemer  ereucuTm)
unladmgl » Qb Gl 2 FTTMTEIGMETS &(H.
Elaborate on the problems and process of Organisational

Development.

Blnieuer euerr&Hluller Sssosdr LHMID CFLOPEDSMmET
fleunss gamis.
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DISTANCE EDUCATION

COMMON FOR
M.B.A.(G)/B&F/1B/CS/PM/HM/HRM/T//EM/RM/TM/LM/CM/
FM/MM/SM/P&OM/CO.0OP.Mgt. DEGREE EXAMINATION,

MAY 2024.

First Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Managerial Economics.

Guemesrentol Qun@mrrg;rn]gmg, auenywml.

2. Define Law of Demand.
Coamaeu gL sng U TLIMISESE|LD.
3. Define Marginalism.
efleflbLy Blenavenw euanFwim.
4. What is Elasticity of supply?
MBICws QBSLDES eremmmed eremmen ?
5. What do you mean by Isoquant?
0 Cam@EUMTERTL CTETLISET THSLD T ?

6.  Define Monopoly.
F&CUTESMS UaNTWIM).



10.

11.

12.

Define Pricing.
clleev euenrwim.
What is the difference between skimming pricing and
cream pricing?
el eflene Hlrewrwd wHmb Hfd ellene  Hlirawrwibd

S FlueubnissE erenar elsHwumgid ?

What do you mean by business cycle?

cuantls &HpMHE eTemmmed eTabmen ?

Write any two differences between GDP and GNP.
g9 womd  eremd  @ev Cw  gCseyd  @re(
MsHungsems eT(pg.
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Briefly explain nature and scope of Managerial
Economics.

Coenamen  QuTmeTTsTysHer  Semendo  WHMILD
Crré&ssms s(h&sons eNlersEse, .
Or

(b) Explain the concept of Law of demand.
Coameu gL L gdlem s(HSems 6llaTsEHs.

(a) Explain price and output decision under Monopoly.

gaGursgdear S efleve wHmid Qeuafluir (B wpigame

cfleTé@s.
Or
(b) Elucidate the Cobb-Douglas production function.
Cami-Lgemeiv 2 HuGS Qewdur e
AgaflejuBEsaib.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write the concept of IRR and NPV with formula.
Ty wHmb erendedl-uler smsms @GS TSI 6m
QUCEIITE

Or

Describe the Schumpeter and Clark theories of
Profit.

orugdler aubSL LT wHmd Herris Camur@paemar
afleul.

List out the various types of pricing.

uoCaum cuanswmear ellenasaer UL ig L6 (HkIGET.

Or

Briefly explain factors causing inflation.
uareisasens gHUBSSHD  sTralsemer  &HHESLIS
clleTé G mhigeT.

Explain different phases of business cycle.
cuanfle spnHfluder LOGam &L Eismer 6ll6ms@s.
Or

Write the uses of per capita Income for the
development of economy.

Qummernsry  eueti&slsE — seflpul  aupTaTsSler
LWIGTHENET 6T(LPG)-

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the relationship between Economic theory and
Managerial Economics.

QuUTmETTSTTS Camum) WHmILD CuererentoLt
Qumrmermsmybd YHwueupnsE @ Cuwrer 2 pevells LbHM
elleurd).

5 D-4642




17.

18.

19.

20.

Explain briefly the various types of Elasticity of Demand.
uCaum  euemswrear  Cseameu  COpSlpssls  serepanw
F(HSSHLTE 6Ml6TsHEHsS.

Explain short run and long run production functions.

Gnduste wHmb BarLste 2 HusH Ceudurhsamer
cllerd @ s.

Discuss about theories of Pricing.

elener Fliemrwid upHd Camur@saerts LHH edleurd).

Explain about recent developments in Indian Economy.

@pdwurr Qurmerrgrrsded FlusHu pearCarppmsar LHH
ollemd @ s.
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DISTANCE EDUCATION

Common for M.B.A (G)/IB/B and F/CS/PM/HM/HRM/T/
EM/RM/TM/LM/CM/FM/MM/SM/P&OM/Co.Op Mgt DEGREE
EXAMINATION, MAY 2024.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is arithmetic mean?

gl () gymafl eTemmmed eresen ?

2. What is Tabulation?

L auenanrliL(hSGlaUg) eTETHTE) 6TETET ?

3. What is the Graphical method?

QUETLIL (LPEOD GTETMITE) 6T GHTEHT ?

4, State any two differences between correlation and
regression analysis.

RLHpays@h, Cgriry Curs@s@h o der Geumum@ser
gCaeId @ TenT(h Snmis.

5. Write down any two properties of a Normal distribution.

@Queblened LiTeucien rCseid @) rem(h LIGRTLSMET 6T(LPFIs%.



10.

11.

What do you understand by the term sensitivity analysis?
o aurit@mer  L@GLUTLG eped  Bhasd  eerar  Lflbg
Qamardldirser 2

What is meant by Simulation?

2 (HUSLILIMHSZISE GTGTDTE) GTEHTEN ?

Define Random numbers.

ETDHDH CTERTHEET GUE WM.

What is mean by unbalanced transportation problem?

gwbledoownn CUTEEEUTSE CTETHTE 6T6mE ?

Define Queue.

cuflens euenyuim).
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Describe various measures of central tendency.

ewwls Cursdler uOCaum BLeugsamasamer cdlelf.

Or

(b) Calculate the arithmetic mean.
Marks : 40 50 54 60 68 80

No.of students: 10 18 20 39 15 8

gl () syraflenw ser(H .
S LIQLIGTSET. : 40 50 54 60 68 80
wreavelfsefler cramenfldens : 10 18 20 39 15 8
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12. (a) Consider the problem
Max z =2x45 —bxg
Subject to
X, x5 <2
2x, + x5 +6x5 <6
X, — %Xy +3x; =0
X1, %9,%5 20
Write the dual from the standard form.
FOATUTL LS S(HSH CQsmers.
SHFULFD 2 =2X9 —Dxg
o L ulLg)
X, +x5<2
2%, + x5 +6x; <6
X, — Xy +3x5 =0
Xy, %9,%3 20

Bofoolld@bs fomwura aigasddE awsed.

Or

(b) Find an initial basic feasible solution to the

following transportation problem using Vogel's
approximation method.

Al B1 C1 D1 E1 Supply

A 2 11 10 3 7 4
B 1 4 7 2 1 8
C 3 9 4 8 12 9
Demand 3 3 4 5 6 21
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ereumd Cums@eurss sansslnE GCeursaen Camymwu
pepew LweatuOSH srsSwubrer STamel &Tems.

Al Bl C1 D1 E1 &ifGurswbd

A 2 11 10 3 7 4
B 1 4 7 2 1 8
C 3 9 4 8 12 9
Cswas 3 3 4 5 6 21

13. (a) Use binomial method and estimate the sales for
2017.

Year: 1992 1997 2002 2007 2012 2017
Sales: 125 163 204 238 282 ?

@UaTTLOIWIeL (PpEmenwil vwerU(HiSS &Qa;@s’zrrl_
clleurrsetied @) mbg 2017-61 ellHLmeamEn W SetTL_MHlg.

QUL LD: 1992 1997 2002 2007 2012 2017
Apueer : 125 163 204 238 282 ?

Or

(b) Explain characteristics of quantitative methods.

2leTe| (pamsater Lamsamer allfleums erpg).

14. (a) Explain the disadvantages of simulation models.
o (hausliu(hsgsed  wrHAed odear  Sawsemar
& (HS.
Or

(b) Solve the sequencing problem
Job: 1 2 3 4 5

M:: 3 8 5 7 4
Mz: 4 10 6 5 8

4 D-4643




@ aiLr aiflenssdlyo samsmss Sidks.
Cauewer: 1 2 3 4 5

M:: 3 8 5 7 4
Mz: 4 10 6 5 8

15. (a) Explain the different environment in which
decisions are made.

®yesar 2 maur@bd  CdeucuGeoum  @Gplleanasamear
clleTé@s.
Or

(b) Solve the game whose pay off matrix is given by
B: B: Bs

A 2 2 4
A 6 1 12
As -3 2 O

Epsar Lpsw ellenemwum el Siss.

B: B: Bs
A 2 2 4
A 6 1 12
As -3 2 0

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Explain the advantages and disadvantages of
quantitative methods.

Sjatey (papaafler Herend HMID Senosaer alerds@s.
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17.

18.

19.

20.

Fit a binomial distribution for the following data :
X: 0 1 2 3 4 5 6

Y: 3 10 25 50 70 40 10

&G QarhHssiul_(Herer ol euTThIS @@ F(HMILIL
ureuGerermy QuUTHESSHIS.

X:0 1 2 3 4 5 6
Y: 3 10 25 50 70 40 10

Find initial basic feasible solution to the following
transportation problem using North- West corner rule.

D: Dz Ds
00 5 7 8 170
O: 4 4 6 30
Os 6 7 7 50
65 42 43

oL Cop@ epoe lfiiug Curs@eursg Yrésamarenw
grsHunrer Sie|ser epeld sHeir(hLdlig.

D: Dz Ds
00 5 7 8 170
O: 4 4 6 30
Os 6 7 7 50
65 42 43

Discuss about the Decision Tree analysis.
WPlg6}—-b7 UGLUTHemeI UHN SebsTiis.

From the data given below, compute regression equation
of Y on X.

X: 146 152 158 164 170 176 182
Y: 75 78 77 79 82 85 86

6 D-4643




Epsaramib eleurmsallalmbgl Y Qsmiiy X—&@ Qgmiy

CursE sansdl(bHs.
X: 146 152 158 164 170 176 182
Y: 75 78 77 79 82 85 86
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/
B and F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.0p Mgt DEGREE EXAMINATION, MAY 2024.

First Semester
FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management Accounting.

Cuerearenn SaTs&SHlame eueTuUm&GsHea]L.
2. Write a short on Sinking Fund Method.
Aradlb U (pavm UHH @h GDHILIL 6T(LPSIBISET.

3. What is Common Size Statement?

QUITgIEUTET 26T NGNS CTETMTED CTETE ?

4. What is Market Earnings Ratio?

Fhend euU(HeUML YIS eTammmed GTeimen ?

5. What do you mean by Fund flow Statement?

Bé @l L <ifléms erampmed eramer ?

6. What is cost Centre?

CFe6y LOWILD GTETDTE) GTEIENT ?

7. What is ABC Analysis?

.19.8 UGLIUMIG| GTETDTE) CTETET ?



8. What is Incentive Schemes?

261555 S L BIGET GTEMMHTE) GTEITE ?

9. Define Marginal Costing.
cllafliby ellemevenw euerTUmIGSHa]LD.

10. What is Break - Even Point Analysis.

Fblenell Ljemerl L@GLILMiIe eTemmmed cTeTe ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

11. (a) Enter the following in double column cash Book :

Rs.

1999 Jan 1 Cash balance 13,750
2 Received from Balan 2,500

Discount allowed to him 125

3 Purchased goods for cash 2,150

4 Paid into Bank 1,100

5 Withdrew from Bank for Personal Use 1,500

7 Paid office Rent by Cheque 800

Yemeumeuameupenn  @rlen.  ApQeuflens  LiewrLd
Lssasdle o arafla|b :

.
1999
spameurfl 1 .
var Good 13,750
9 ureaflib @ mbg QuDLILLL g 2,500
SIQUHEG SET@HLIG. SA@UDHSHILLL G| 125
3 &8 QaTOSg QUTHLGmeT eummbidl e 2,150
4 il CeQssiur g 1,100
5 Safllul L LweTumighars eunidluded mbg) 1.500
SHmwul QupliulL g '
7 STGFTEME PPOLD DAICUMS GUTL NG 800
Qegussliur L g
Or
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12.

(b)

(a)

Calculate loss on sale of Plants under W.D.V.
method from the following information :

Original cost of plant on 1-1-95: Rs. 3,00,000

Rate of depreciation: 10% on written down value
Sale value of plant: Rs. 1,56,000

Date of sale: 31.12.96

Assume that the accounts are closed on 315t March
each year.

Lideruy.q.68  Qer &ip  sreurmsaier eflhHLienearuder

@uuous sensdHrsdr. Geateumb FHeladlad b
papCu :
1.1.95 e Smeursdlen g Uiy - ¢f. 3,00,000
Cswibrerd elldlsb — erpsiul L e 10%
Qeguiler aflpuener Sl — ep. 1,56,000
cdpuener Cadl - 31.12.96
@alCeurp @THn  WLITE 31 ETM  HETEESHET
Wy &SLILHLD eTamn meusgs0lasmarGourid.
From the information given below prepare Trading
Account.

Rs.

Opening Stock 1,00,000
Purchases 1,50,000
Purchase Returns 25,000

Direct expenses 10,000
Carriage inwards 5,000
Sales 4,00,000
Closing Stock 50,000
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&Gy Qsrhssriul (perer sseudseaiid @mbg 14Crgm

saTEMS SWT QFliuia|b.

1.
CsTL&s s7&slmLL 1,00,000
QameT(psed 1,50,000
GameTpgad S 25,000
Criyy QFawager 10,000
2 dTgI&E, Fned 5,000
NbueneT 4,00,000
Qo s8Iy 50,000
Or
(b) The following information is taken from the books of
a firm.
Rs.
Sales 33,984
Sales Returns 8,068

Stock in the beginning 380

Stock at the end 1,378
Gross Profit 1,814
Calculate :

(i) Purchases
(1) Rate of stock

(111) Gross profit ratio.
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13.

(a)

Gemeumld FHeuDsET Blneuatsder Lsssmisaledmhs)

THSSULIL L al.

.-
aflpLiemen 33,984
eipuener $mru 8,068
Az _sagdld LG 380
QoFuild LkiE 1,378
Q@rgs emubd 1,814

SaTaH () :

(1) Qsmerapsd

(1) urE dsbd

(1i1) Qurss eru Adsib.

From the following Particulars, Prepare a funds
flow statement.

Increase in working capital Rs. 4,000; Net Profit
before writing off goodwill Rs. 10,750; Depreciation
on fixed assets Rs. 1,750; Dividend of the previous
year paid Rs. 3,500; goodwill written off Rs.5,000;
Shares 1issued for cash Rs. 5,000; Purchase of
machinery Rs.10,000.

Gemeu@md  elleugmisetiey  @mbgl,  HlE 0 UL
SMsmEmWS SLTTES6WD.

Qeweurl(® epogarsder Hafiiy ep.  4,000;
poOaTamsans  r(PFeUsHE (per  Hlay  @Tub
. 10,750; Hleweowrner Oersgisefler Cguinmerd
h. 1,750; (phagll yamgen Fels6srans ap. 3,500;
BoOeemanTd ep. 5,000 FET@HUlY; LasSHans
QeuefllL il L. LRIEGSET p. 5,000; @ubdrhigGer
QUMMaIGSEd (h. 10,000.

Or
5 D-4644




(b)

Statement of financial position of Mr. Arun is given

below :

Liabilities 30.6.1999 30.6.2000 Assets 30.6.1999 30.6.2000

Rs. Rs. Rs. Rs.

Accounts Cash 40,000 30,000
payable 29,000 25,000 Debtors 20,000 17,000
Capital 7,39,000  6,15,000 Stock 8,000 13,000
Building 1,00,000 80,000

Other fixed
assets 6,00,000 5,00,000
7,68,000  6,40,000 7,68,000  6,40,000

Additional information :
(1) There were no drawings.

(11) There were no purchases or sale of either

building or other fixed assets. Prepare a

statement of cash flow.

< (mamfleir [ES) Hlene SPEens ECp

Qar@sslIul(HETeTg.
Qumpiyser  30.6.1999 30.6.2000 @eTSZIEsET  30.6.1999 30.6.2000
- - - -
b 40,000 30,000
Qegugs Coueimqw sLamaflaen 20,000 17,000
BT 29,000 25,000 UBEG 8,000 13,000
p@gand 7,39,000 6,15,000 SL-4L1b 1,00,000 80,000
Rl
Hlenewimar
Qsrggisser 6,00,000 5,00,000
7,68,000 6,40,000 7,68,000 6,40,000
6 D-4644




14.

I
II
III
v

(a)

(b)

& (HBD $H6UD :
(1) eOUYsE ageyb @dme

(1) slgLd <oog Gp Soowura Csrsgésd
UTHRIGESH Dbag allpuemer Gl efldeame.
LTI &8 NGmaamlsd SWTiEsalb.

Describe the uses and limitations of fund flow
statement.

B @l oflsmsuller LwerurH&eT  HMID
arbUsmer aleufll&salib.
Or

Show the year end value of inventory under FIFO
method.

Received Issued

Units Rate (Rs.) Units

I Quarter 20,000 2.25 16,000
IT  Quarter 30,000 2.50 20,000
III Quarter 25,000 2.40 33,000
IV Quarter 10,000 2.60 7,000

Assume that purchase was made on the first day of
the quarter.

arigg.erilg papulear Ep srs@seiear <arh @mnd

wdlliemus sm(.

Qupmig QeuefludlL L L gy
SD@GSET  lleney (¢m.) S|V @GSHET
srerar® 20,000 2.25 16,000
sreorar® 30,000 2.50 20,000
srorarh 25,000 2.40 33,000
srerarh 10,000 2.60 7,000

sTTamee (P praild Qareripsd CeuwtiulLg ererm)
eu58I&50smarGouid.
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15. (a) The following informations are given for two
companies.

X Ltd. Y Ltd.
Rs. Rs.

Units produced and sold 17,000 17,000

Revenues 1,70,000 1,70,000
Fixed costs 85,000 34,000
Operating income 51,000 51,000
Variable cost 34,000 85,000

Find out the Break - Even Point of each company
both in units as well as in volume.

@ran®  HmeiarhisEnsE — Gateu@md  $HEUDSET

QsrhH&siuL_(Hererer.
XOO@r Y allQ
- -

2 HuSH wHpid ellpLemer SiwGseT 17,000 17,000
GU(BEl 1,70,000  1,70,000
Haawrar Csea s 85,000 34,000
Qués eipoTeD 51,000 51,000
U@L 6flere 34,000 85,000

wefl wHmid eumedu,d wHw @ramgad eeubeumm
Blneuergdlenr  gwblevews  yerell o dwueupenms
Se@TLPlweLd.

Or
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16.

17.

(b) A project cost Rs. 5,00,000 and yields annually a
profit of Rs. 80,000 after depreciation at 12% p.a.

but before tax of 50%. Calculate payback period.

@@ HLsEDE @ 500,000  wHmd e

QUL  eF. 80,000 Csulbrarsdh@L

12% p.a. Yarme 50% aufld@ e, HpLds Ceaisg b

STOSMSS HETSHE| (DIbISHET.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various accounting concepts briefly.

uOCaum saTEH LD HHSSHSMET H(HSSHLONG 6HlaTEs6, L.

From the following Trial Balance, Prepare Trading, Profit
and Loss A/c for the year ended 31-12-1981 and a Balance

Sheet as on the date.

Trial Balance

Particulars Rs. Particulars Rs.
Purchases 11,870 Capital 8,000
Debtors 7,680 Bad debts recovered 250
Return inwards 450 Creditors 1,250
Bank deposit 2,750 Return Outwards 350
Rent 360 Bank Overdraft 1,570
Salaries 850 Sales 14,690
Travelling expenses 300 Bills payable 1,350
Cash 210
Stock 2,450
Discount allowed 40
Drawings 600

27,460 27,460
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Adjustments :

(a)
(b)

(©

The Closing Stock on 31-12-81 was Rs.4,200

Write off Rs.80 as bad debts and create a
reserve for bad debts at 5% on Sundry debtors.

Three months rent is outstanding.

Yereupd  Camsener  @QLis  Qgrensudedmhs),
31.12.1981Q)60 (PIGEUMLbS AT HETAT GUTSSSHLD,
emud  womb @iy Alc womib  Cadluleruig
@muLblanes sreners swTi&Ese]|b.

Censenar @ mLIL|

eeurriise 5. eeurriiae 5.
Asrerepse 11,870 gpesend 8,000
SLamefaar 7,580 QU &S LGS 6T
SEICREEY 450 ESssLULLEr 250
auraid) @autiy 2,750 &Len AarRsseuiser 1,250
UM 360 Gauellfpry el 350
&bLaTLD 850 @umdl Wevsliupm 1,570
Lwar Gswasar 300 efpueear 14,690
LiemTLd 210 Oeass Couarig i
G 2,450 Uldsar 1,350
SeT@GLIG
SigidssiubhHng 40
Y CINNE: 600

27,460 217,460
Mg
(=) 31.12.81 jerm @miSl Lk em. 4,200
(=) 6. 808y 6UTIMEG SLETHETTS SeETEHLLY CFulg),
sarigfl  sLeamefllsEnrsE 5% erarn  earedled
QUITITTS &L 6S@EH&STET @I(HLIGML 2 (heUT&HSeLD.
(@) eperm TS UTLMs Hlayenaiuiled 2 arerg).
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Debtors Velocity 3 months, Gross profit Rs. 4,00,000,
Stock Velocity 1.5 times, Bills Receivable Rs.25,000 Gross
Profit Ratio 25%.

Closing stock is 20% more than the opening stock.
Calculate :

(a) Debtors

(b) Closing Stock.

sLammatlaar  &PMHS  epearm  wrsmser, Gwrsgs  @TUD
@h. 4,00,000, UG &PHE 1.5 wLBEEG, QUDSSES W
fh. 25,000 Qwrss eru NEgn 25%

QaTdsl Lkiams el @mSL L@ 20% SHED
SEH(HS :

(=) sLemellser

(=) Qoo vk

From the following balances you are required to calculate
the cash from Operations.

Particulars 31.12.1998 31.12.1999  Particulars 31.12.1998 31.12.1999

Debtors 50,000 47,000 Accrued Income 600 750
Bills Income received

Receivable 10,000 12,500 in advance 300 250
Creditors 20,000 25,000 Profit made

Bills Payable 8,000 6,000 during the

Outstanding year 1,30,000

expenses 1,000 1,200

Prepaid

expenses 800 700
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Kereumd  Blaiemausalld Qmbg  Brisdr pLalgbmasafD
@ mhg LaTsms SHamsdl GeueT(HID.

efeuyrhiser

sLarmelsar 50,000
Qupssss Adsdr 10,000
sLar QaThSseuiser 20,000
Qogiss

Ceuatrigws 196da6r 8,000
Bgioauia

o éTer Qe@aeysar 1,000
warmalliL] Qewa|sar 800

31.12.1998 31.12.1999

el eumhiseT

31.12.1998 31.12.1999
47,000 Smis piss

12,500 @/@omend 600 750
25,000 @arentigGu
QUL L cupLTELD 300 250

6,000 1.30,000 iriqed
U FLOULLE
1,200
700

20. Briefly explain the different types of budgets or what are

functional budgets.

uGeum eueswner ULGDL (&6 Sdag  CFuduT(®H
cure| HFwed S LRISET GTEIDTED) CTETEN TGTLINS &r(hSEHLONG

NeTdsa|.
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DISTANCE EDUCATION
COMMON FOR M.B.A.

(General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/
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MAY 2024.

Second Semester
RESEARCH METHODS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

State the objectives of research.
< rrisslullen CrrésnisEmersd samis.

Distinguish between analytical and synthetic research.
@gpulm@sﬁ < TTUFS G en e Qewpengwimer
< rmESuled(BHg Coumu(HESIs.

What is operational definition? Give examples.
QewupHur’(H eueTLeD ETeTDTeD) e ? e(HSHISSTL (HEHET
‘Q}(_I—D&S.

What is sampling error? State its types.

wrdHfufler Genp eTemg WG ? DSET UMSHNETS Fnmis.

State the types of measurement scales.
/676 CHTEIGIT UMSHEETH Fnh)s.

What is interview schedule?
Criramanted LIL 1qUieh GTETMTE) 6T6hTen ?



10.

11.

12.

What do you mean by reliability?
BLOU&SS S eramLigl wng)?

What is multivariate analysis?

LIGT(LP& 16| GTETLIGI WG ?

Give the meaning of interpretation.

‘cllargad’ ererLgenm QUM(HET S(mHs.

What are the types of reports?

DSOS UENSSHET WTEE ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Define Research. State its importance in business
research.

QITUES - auerumss. eaflls  opueie  iger
WSHWL Lnifleneand gnmis.

Or

What i1s review of literature? How is it useful in
research?

Qesdw Barmiie] ererug wrg? < ymisuied =g
GTAIBIGTLD LIL6TUHSSLILIHS g ?

What are the factors affecting research design?

< rmES eugeuawlidamar LUTHEEE Fniq STranfleer

wimenou ?

Or

What are the different types of hypothesis? Give
examples for each.

smgICaraflar LG eumEHAT WTemeu? eelbloum(m
QUMESHGD 2 FTTETLD &(1HS.
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13.

14.

15.

16.

17.

(a) Distinguish questionnaire from interview schedule.
ermulpwene  Coismared ULl igweled @ mHBS

Capupsgls.
Or
(b) Explain the types of observational method of data
collection.

srey Cesflulber saridudley wepuler cuamssmar
chleTé&s.

(a) What are the essentials of a good sampling?
By M erhissadlen (p&sHlu @uibLEeT wrane ?

Or
(b) State the objects and rules of tabulation.
SIL_L_euanenTudl et Crméaid HOILD DG

swrfliugnarer elSasamend &nmis.

(a) What is chi-square test? State its significance as a
statistical tool.
asevCsruir Corgemer ereug wrg?  Yerefluduwed
SHANLTE DF6T (PEHLSFHUSDSE Famis.

Or

(b) What are the features of a good research report?
fnhs e sMsmsuler Hprueysear wrg ?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the different types of research.
< rmisslufenr uwCoum cuanssamer alleurdlss.

What are the factors to be considered while formulating a
research problem? How would you evaluate the research
problem?

QITLES gl 2 (hursssHd  smsHed  Camerer
Cauatriqw  srganflaet  wmemeu? < yrmiuss  geveliGener
eraimerd wHUTEH CFiieliser?
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18.

19.

20.

Describe the stages in data processing.

sre| QFwarssssld o drer LOCam Hlevosamer afleufss.

What are the factors influencing in selection of sample?

wrdflew Osfle) Qeiieuams SiorafllseEn sryeflsd wrame ?

Describe the contents of a research report.

< UeuMEamasuller 2 drarLsamigamen alleuflss.
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Second Semester
BUSINESS ENVIRONMENT
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Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the business environment.

Ul G UMTLMI&ESHE|D.

2. What are the social cultural?

FOPE HOMEFTTLD GTETMITED GTETET ?

3. What is a political system?

STEFWE S ELOLIL| GTETDITED GTEHTET ?

4, What are the Economic developments?

QUTHETTST] EUETTFSIGHET eTETLG WITg)?

5. What is a monetary policy example?

uaeillwed QETeTens 2 STyenTd eTerme ?

6. What is the collaboration?

RESIMLOUIL] GTETMITED GTEITE ?



10.

11.

12.

What is mean by technology transfer?

Qamfleomiru ufbrHoD eTeTmmed eremen ?

What do you understand the co-operative sector?

gl (Hoa|s glepenwiL b Bréigseir GTsTENT
yfpgQsmerd Birser ?

What are the carbon foot print?

&ML NF&H SL D GTETMITE) GTEoTE ?

What is the role of WHO in consumer health?

B&sTCaumflen poefle) 2 & &&THTT SenUI6 Lk eTerer ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the four important factors of environment
scanning?
sHhmEGpe  evCsafltidler  mrearg — psHlwmer

STETSET UTEneU ?

Or

Explain the characteristics of political Environment.

DTHLIED GLPedle LIeTLSemaT 6l6ms @ miseT.

Describe the role of government promoting SSI.
fAnCsmpedr Bmeuambsed cas@&GelsEGn STemmhssdlen
ukies eleufésa|.

Or

Discuss the five phase of economic development.

Qumperrgry  eueri&fullen embg s Lmsmert LD
clleumglgsaLd.
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13.

14.

15.

16.

17.

(a) State the objectives of banks.
cunidlsailer Crrssmsamens @&mHLIGLab.
Or

(b) Describe the principles of labour security.

Qamflerert LngisTiler CQaraTanssamer clleuflssa,ib.

(a) Distinguish between technology environment and
technology.
Qamemir L &P WHmILD Qsmom LSms
CaupuhSgmsar.
Or
(b) Evaluate the benefit of legal environment.

FULE @GLadlem Berenloan S UL kST,

(a) Describe the types of primary capital markets.

(PS6TEnLD EPOSENE &hang g el e QUGN &M 6T
Seufésayibd.
Or
(b) State the advantages and disadvantages of
privatization.

SNUTTOWILTEGSEIET  HETenDEET HMID  SEHLDSE 6T
GO L aib.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly explain the components of Business Environment.

cuanllad @GLPaler Fnnsamer s(HEEOTE 6hl6TsEbISET.

Briefly discuss the impact of government policy change on
the business and Industry.

auentlsld  womibd  Csmfldogmpuild  opsmhs  Odsratans
LIHDSH6T FTEs5MS F(HESHLTE elleundlsEsa]b.
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18.

19.

20.

Explain the regulation and control of Stock exchange.
UBIGE  shansuilen  @UEIGWeDn LOHNID  SULEUUTL L
NeT&saLD.

Describe the role of joint sector in mixed economy.

sl Qummermsmysded sl (s gepulear UkRImS
Neuf&geyLb.

Evaluate the opportunities and threat by globalization.

2 OELWIDTGSOIET  UTUILILSGET  LHNID  HFFMSSOSEMET

S risdr.

A D-4646




D-4647 Sub. Code

23

DISTANCE EDUCATION
COMMON FOR M.B.A.
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Second Semester
BUSINESS LAWS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
What is a contract?

QRUILIBSLD GTETMITE) GTEoTE ?

What is offer?

(PENETG GTETLIGI WIMG)?

Mention any two features of quasi contract.

euubsl  Curdeier gGsaid @ream®h DsBSmETS
GO L.

State any two rules regarding transfer of property.

Qergg uflordod CAsriiurs gCsaub @ram® ldsamens
GO L aLb.

What do you understand the negotiable instrument?

Qeeeurenils smal LHM Briser erenar yflbg Carerdiser 2

Define insurance.

STULNL L euawDI&H&H6]LD.



10.

11.

12.

State the principle of utmost good faith.

o &5 plAGmas Qarearansuler CLIMHET dnmis.

What is meant by Articles of Association?

SmWUILS FlenameillSaeT eTemiig wmg)?

What is digital signature?

06T @SEWITLILID GTETmTed 6Tesan ?

State the eligibility to be a partner under Indian
Partnership Act, 1932.

@QpHu sl Lmawen  FLD, 1932-a7 & sl Lmefl
aushHarar sGHulemars @O0 s.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the elements of contract?

RULBSSSET SnmIGHeT WTenel ?

Or
(b) State the rules regarding offer and acceptance.
peare| WwHmb weer gny Gsriurer elfsamers
GO L a]ib.
(a) Distinguish between Bailment and Pledge.

@UUmLa| LHNID SLioreard - CaumLhSsbsar.

Or

(b) Explain the essential elements of contract of sale.

dpuemer  @uubssHar  DSHureudlu  FmmiEmer
clleTé G mhigeT.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the objectives of Negotiable Instruments.
Qeoveurenils smeilufer Crrésnisamear 6flerd@mnisET.
Or

What are the five principles of insurance from the
contract?

RUUBSSSHD @ @hg STUNL g6 @mbg CQsTaTanssar

GTGOTEUT ?

State the significance of Memorandum of
Association.

Sianwliy wepCuliger SpliGudysemers gna]ib.
Or

What are the different kinds of companies?

Blncueriseienr LOCaM UMSSHET WITEnE ?

Write short note on Annual General Meeting.

umLThSy Curgis sal b @hss fm @il
GT(LPGIMI&HGET.

Or

What are the salient features of Right to
Information Act, 2005?

U0  Mud o flewwsd &L b 2005-er Sl
@UOLSET WTenel ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Briefly explain the classification of contracts.

@ULBSBIGETET eUMSILT ML SH(HSSLONES 6lleT&ES6LD.

Discuss the rights and duties of bailer and bailee.

uueLe euCeurt wbHmb  euueLe] GumLeufler
o flenoger wHMID HLamwsamer alleurdssea|b.
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18.

19.

20.

Describe the liabilities common carriers under the
Railways act 1989.

TloCes &L 1989 Qe Sp Qumg sr&Gspuden
Qurmitiysener elleuflGsalb.

Explain the procedure for appointment of Directors in
Companies.
Blmeuer  @Qu&gpr  Bluwarsdhsrar  eudepanulener

NMeuss.

Discuss the methods of winding up.

Blmeuar sameLliL (pansamar elleuTdsEs.
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SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

List the components of Information System.
556U (panmenoudler o L samisaner L iquiedl(Hs.

What do you mean by computerized MIS?

sanlall wwbrsslul L Coorarans $561d penmenLouder
QuUTHET Fnmis.

What is AI?
Qewuhens HIGHTERTHICY CTETDTE GTEITE ?

What is meant by resource management?

cuerd Ceramento eTemLigem Ol LmmeT wmg)?

List the Merits of MIS.

Coeramenng  saeued  (PpDELUIET  GUEEELDSEET
UL igwel (H&.

What do you mean by the term server?

QUIPTEISET eren Glgmevedlen QUMBET wimg)?



10.

11.

12.

What is M-Commerce?

M-Commerce 6remmmed eresmen ?

List the business applications of Internet.

@aamwsSlen alfsss LwGTUT(HaSamer L iq w6 (Hs.

Name any two secondary storage devices.

glaneant Hlenareusmiser e @reamigen CLWT sams.

What do you mean by the term spoofing?
Spoofing eresm Ggmévedlesr Guimmer wimg) ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Brief on the foundations of information system.

F56U  (papeuller Sgdsard UDH FHES 2 ey

S(HS.

Or
(b) MIS and DSS — Compare and Contrast.

Cuenamenng Heud wpamend WHMID (1PigGleubHSsed

U576 (paoped @bk wHmibd Ceupurh Erers.

(a) What 1s Expert system? How it is used
information management?

BlUemT  (PEDEPd  ETETDTED  GTETET? <SGl 6reUeUmm)

sseued Gueoreamenwuied LiwieruBEng) ?

Or

(b) “MIS in Indian organizations” — Discuss.

“‘@rdu Bneuammseaies  Coordrens  Hseue

pepero” - elleurd).
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13.

14.

15.

16.

17.

(a) Write about Wide Area Network.
el Ly Yenemrwid LD eT(pGIs.
Or
(b) Write short notes on ERP.

ERP updl Sm @dliiy euenys.

(a) Give a brief account on types of computer system

processing.
satlafl  peopew  sriubhsgsdler cumsser  LDHD
&g el
Or
(b) Write short notes on distributed information
management.

urey sseudd Guoerameann LUHH fm GOl uemys.

(a) Describe the use of anyone output device.
Qeuaflulir & smell  gGsaud  gedeaears b
eT(h&glenT.

Or

(b) Write about facility control and procedural control
in Information System.

sHale  (pevpewuie eusd  bOHmID  LElgpans
sU_(Huumlh udHm er(ps)s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe various activities and types of Information
System.

sseued  (pevperuienr  euensseT  HMID LD Ceum)
BLallg&amaser UMl er(hiSgHiemT.

Bring out various approaches to MIS development.
Coeramenng SHeUd  (PODEID 2 (HeUTESHEI 2 @Ter
uoCGoum SamiGupapsamer Celels0smanTia.
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18.

19.

20.

Describe the recent developments in Information
Technology for MIS.

Cueramenog 556D (PEDELOES TET 5566
QamPeom usder  FlusHw erCarhmhisar i)
T(h&gen.

Explain MIS for finance and inventory management.

Bl wHmd  @@puygs  sLEUUTH  Chenadrens sseue
(PEDELOSEET 66T E)s5.

Describe  information  system  architecture and
management.
saeIe)  (peped  sULepwplil  bHmd  Coeremeno

T(HSgIenT.
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PART A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. What are the operative functions of HRM?
weflg euer Guararenwuier CFwadur’ (H GFuoumbhaer
T GOTGOT ?
2. What are the social security aspects of HRM?
weafls euer Gemamenbuilen Feps LTHSTUIL| D DSBIGET
GTGOTEIT ?
3. What is the importance of recruitment?
9L Carilen (psdluggieud erevren ?
4, What is the job specification structure?
Couamad eflaurs@MIiiL <enoLiL]| CTETe ?
5. Why is executive development important in Indian
conditions?
@ndw Hlevoensated Hlreurs GbUT(H e (p&Elunmeang)?
6.  Define employee compensation.
LenflWmernT 2ardluisens euen Julmi&ee]Ld.



10.

11.

12.

How can HR retain employees?

weflg eueTd  eTeueuTm  UILTETTSEMETS —SSHMEUSHIS
Q& meTerm (LplguLd ?

What is called career planning?
Qamled L O 6 eranm eremer HenLp&EIILIHE DS ?
What is the difference between labour welfare and
employee welfare?
Qamfleorert BO@IG@GD — LewlwTerT BOSIS@GLD — ereren
MgSwrsid ?
What is the human resource information system?
DENE GUCT SHCUD HEMLOLIL| GTETMTE) GTEITET ?
PART B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) State the nature of human resource management.

weflg euar Ceramannuller Semannaiids snml.
Or

(b) Briefly explain the objectives of human resource
management.

weflls euer Cuenarenouler CHTEEHRIFMET &(HSSLONS
NeTESa]|D.

(a) What are the factors determining recruitment?
What is the process of HRIS?

U Garienusg Storals@n srraflaer wreel? weafls
QUeT $56160 eliler ClFwpenm ereTer ?

Or

(b) Write an essay on merits and demerits of human
resource planning.

wafllg euer HrLleler g@Haer wHmD SeEET
UDOIWL SHEnTenl eT(LHSIBIGET.
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13.

14.

15.

16.

17.

(a) Describe briefly the different types of training.
LGeum CUEN LI TEuT uuilp&sener F(HESSLONS
aNeufégayLb.

Or

(b) What are financial incentives?
HlE oar&as0sTensseT ereme ?

(a) Briefly explain the uses of performance appraisal.
Qewd@dper wHOG g6 LWSHTUTHSMET  SH(HESLTS
cllemé @ higer.

Or

(b) Describe Dbriefly the various welfare and
recreational facilities offered to employees.

sarflwiiTs@hé@ eupmslU@h LoGeun Beer WHMID
QumpgICUTEE usdlaamer &m&swLNs alleufl&sse,b.
(a) What are the different types of labour welfare?
LGeum cuaswTar QFTOGTETT HEOETSHET 6TETET ?
Or

(b) Describe the structure of bargaining.
Gu Guad s Lenwliewu eleuflésalb.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the different procurement functions of personnel
management.

LiGootl wimerir Blreurssslen uCGaumy QameT(psad
Qeweurpaamart uHH afleurdlsseab.

What kind of data is needed for job analysis? What are
the techniques used for collecting the data and how they
are collected?

Caumer uv@LUTLEDE e ecuaswner gsre| Cemel?
sreysmer GCosfles eremer ML LBGET LwWeTU(HSsUIUG S e
wHMD e ereueurm GCasfasliLibhSlermer ?
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18.

19.

20.

Describe the importance of training.

vuwlp&uler psfluggicusams efleflsseaib.

Explain the issues of management and unions.

Blfeursd  wHmid  Qemhbhsnshsalsar  GrsHamarsamer
ollaTé @ miger.

What preparatory work to be done before the
commencement of collective bargaining?

gl () Guyb CuseshE@ e eramar uiss Coumasamers
Qe CeauarHin ?
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31

DISTANCE EDUCATION

COMMON FOR
M.B.A. (General)/IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/
CM/FM/MM/SM/P&OM/CO.OP.Mgt.
DEGREE EXAMINATION, MAY 2024.

Third Semester

MARKETING MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Write any two differences between marketing and selling.
shanslIL(OSSD oMb elhumeansE QL Cu  gCseab
@re(® Coumumheemer r(PSHe]Lb.

2. What is service marketing?

Caanel sHansILI(HSSE TG GTEITET ?

3. What do you understand by buying motives?
QuUMIGeuSled FIaTHSETTFS eTaTLSET PLD BriseT eremem
yAbgQamerddirser

4. What is the demand forecasting?

Coamau (pemsentlliL| eTammTed 6Teime ?

5.  Define product.

QUTHET — U TWMISSE,LD.



10.

11.

12.

What is branding policies?

SieLwmars GOHuIOgD CasmaransseT eremmmed creme ?

What do you mean by the distribution channel?

QULPMIGED GULYl 6TETDITED GTETET ?

Define sales promotion.

cllpuener 2eard@6lllL — U TLDISSEaLD.

What is advertisement copy?

GlleTOLIT Lilg 6TeTLIg) WITg)?

What is meant by data warehousing?

srey CallILGE SlLThiE eTaDmed eTemer ?
SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) What are the objectives of social marketing?
Feps FHansLILI(HSSl6m CHTESBIGET 6TeTeT ?
Or
(b) Explain the elements of marketing mix.

FHMSILHSHEH FOM6L FnMIHeeT 68leT&EEHe]LD.

(a) What is positioning? State its importance.
BleneliL(h SIS0 CTGITMTED GTGIT@T ? o)
WPSIWSFISMSE Fnmis.

Or
(b) What are the points to be considered for an effective
MIS?
LwgeTar GuemerenLo SEH6LED SINWLILGES,

crenClarenar srreantlsamer smEHd Garerer GeuemT(HIb ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is new product development? State its need.
yHw  Qumper  Cuobur®  eTeTmrd®  eTemer? g6
Coameuamw CsMelilssa,b.

Or
Write notes on
(i) Brand Image
(i1) Brand Identity
S GOLL H@®S
©)  @psdeny Liglod
1) psdeny SjenLwmarid
What do you understand by ‘channel conflict’? How
do you manage such conflicts?
‘aupmised el  Guomge  epod  Brsdr  ererer
yfipgQamardldiser? @ssamau CTSHSMET ereueTm)
gomeflLiLig) ?

Or

Distinguish between recruitment and training.

< Cariy womibd LWiHfse Qe Cu Caumubsss
ST (D RISET.

Discuss the benefits of online sales promotional
activities.

cumeger elpumer 2a&@&@elll  BLeulysangsaflem

peenosaerl UbMl efleumdlEsea]id.

Or

How would you evaluate the effectiveness of
advertisement?

cllarbursdlen Qewddmenar ereucurm w9 HedTaeT?
3 D-4650




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the different concepts related to the marketing
activities.

shanslIL(OSSD — BLelgsmssar  CAsriiumer  LdCeum)
&(HSSSSMET 6ll6Td@s.

Describe the stages in consumer decision making process.
BasTCaurt  prLeau@®s@h  Ceudpeapuler  Hlaosamar
efleufégeyLb.

Briefly explain the demand forecasting techniques.

Coamaeu (emsemtlliL) FIL LIBISENET S(hEEHOME 6ll6md @ hiGerT.
Middlemen cannot be eliminated’ - Discuss.
‘@QeLssraiamer @ss (piquing’ — eleundlssab.

Explain in detail the toots of publicity.
Qurglelarbur smalgamer eflfleurs allerdse]b.
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DISTANCE EDUCATION

COMMON FOR M.B.A.(General)/IB/B&F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/
Co.Op. Mgt. DEGREE EXAMINATION, MAY 2024.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are the objectives of financial management?
BlE Hlreunsgder Chrésmser ereme?
2. Explain the two approaches of finance function.
HlE Qewudumiqer @Qreamh <1iami@GPEDSEaT 66T @ mnIseT.
3. Define debenture.
SL_HLILSSHTD euanrwim.
4. What do you mean by Cost of capital?
ppegar Fwey ererLger ClLIMmET wmg)?
5. What is financial Leverage?

Bl F)Ians eremmmed 6TemeT ?

6.  What is IRR?

0. IT. BT GTEITMHTE) GTEITET ?

7. Write short note the various costs of receivables.
aureysafler LCaum GFwegamar LUHM Am GOILIL eT(PFIS.



What is Sensitivity analysis?

o @IS MET LIGLILITIIG] GTETDTE) 6TETE ?

What are the main determinants of a dividend policy?

QR ukisTsTwLE Cardarensuler wadw Sioreafllser wraeu ?

What is meant by ‘Stock dividend’?

‘2GS LIMRIGTSTWLD GTETMTE 6T6He ?
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Examine the role of financial management in the
organization.
@@ Bneargder BlEulwd Coerarenuder Likideaer
SIS,

Or
(b) What are the types of debentures?

SLAT_HLILSH TS 6T cUNSHET WTeneu ?

(a) X Ltd. expects a net operating income of
Rs. 4,00,000. It has Rs. 4,00,000 in 10% debentures,
the overall capitalization rate is 12%. Calculate the
value of the firm and equity capital rate according
to NOI approach.

X OO @i Lmed erdlrunisslumb Hlar pepl(peanm
Qemud  ep.  4,00,000. Hpwod  10%  sLafl@U
usdrmiger ep. 4,00,000-5@ asHmssng. Cwbrss

wgar  Us5s  ldsd  12%. &7 BOL(PED
%D T&SGTL ﬁgjmg'@@g @LDrrg,g, m@?@mmuﬁm WHMILD
epeger 6l agg,g,mg,um SATES (.

Or

(b) What is overall cost of capital? How can the overall
cost of capital be calculated?

AILUFEE @Gog,emaaaﬂqum CTETDITE)  GTETET? ST
ereueUmn HewTsdl (Hloug) ?
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13.

(a)

(b)

Explain the factors affecting the size of investment
in receivables.

aureysafley (pseSiiqenr eteneu LITEHEGD sryenilsamar
Nl eTé & miIgeT.

Or

Prepare an estimate of working capital
requirements from the following information of a
trading concern:

Projected Annual sales 1,00,000 units

Selling Price Rs.8 per unit

Percentage of net profit on sales — 25%
Average credit allowed to customers — 8 weeks
Average credit allowed by suppliers — 4 weeks

Average stock holding in terms of sales
requirements — 12 weeks

Allow 10% for contingencies.

emeumd sHaI(Hhgl eUTEss dsampuilen Liew
epasars Coameusafler UG mL g swmhésaid:

Sirdrouce au@urpdly  elpueser  1,00,000
SV (GSHET

R ALGES, edlhueman allene ep. 8

pueanie Hlar orusder ssaisnd —25%

QUG SEEWTETITE(EMhS @ DAIDSSEIUL L Fyraf sLer —
8 GumymIsGET

FLIETLITSETTE® DI SSILILL  Fyraf  sLer —
4 aumyhIGeT

pueners Coameusaflenr g LiLientudled gyma
gl L — 12 eurprhiger

erglirumym geys@ns@ 10% iaindssea|b.
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14.

15.

16.

(a)

(b)

(a)

(b)

Explain the irrelevance dividend theory in detail.
QumrmsswHn umsTSTLE CaTi U igamer edleTEEDTs

aNeurl.

Or
Explain briefly the factors which affect the dividend
policy of a firm.

6 (T Blmieuers sl e LBISTS T Q& TéTensen W
undl&asaniq W sryanflaener edleu.

Evaluate capital budgeting as a tool of managerial
decision making. Discuss how capital budget of a
firm is prepared.

Blreuns wpiqQeuOE@n smelwns aposear aure| CFway
Uligwed  wHOGOmsEr. @ Hneuarser epasear
aure] OFwey ulgwed ereueurn SuTissliLBHS DS
eraens Ll LHMH efleurdlsse]ib.

Or

Explain the types of Inventory Management
techniques in detail.

F75@ Cuerarend [ ukigeflar cuamasamer oilfleurs

clleTé&s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

“Wealth maximization is only a decision criteria and not

a goal”’- Comment.

Qedeusemns SHEMILG eTemLg ¢(h (Plge STremt HmLiLig
@3 @@ GN&ECsTdr e — &MmSg Gzt
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17.

The value of the project is Rs. 5,00,000. The life times of
project is 5 years. The scrap value of the same is
Rs. 20,000. The year wise profit after tax from the project

1s as follow.

Year Profit after tax
(Rupees)
1st year 40,000
20d year 60,000
3rd year 70,000
4th year 50,000
5th year 20,000

Calculate Average Rate of return for this project.

S gder  wdHoy  em. 5,00,000 yEbd. S sdlen
QULESTOL 5 JaTHsET W@Gh. @Qser sWPle| WL

. 20,000 <y@b. @Qps HLsHOBHs Hass6umibd
arheurfiurer @erub eauflGurs Epseam_eurm o drarg.

<24,687 () @aemud eufGurs
W)
CEDES LU0 40,000
2 b 60T (h) 60,000
3 YLd 24,687 (H) 70,000
4 o 1b oyer(H 50,000
5 Ib 607 (h) 20,000

PSS _Iq 6T FTTET LOETs Sarss(Hs.
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18.

From the following information extracted from the books
of a manufacturing concern, compute the operating cycle
in days:

Period covered 365 days

Average period of credit allowed by suppliers 16 days
Average total of debtors outstanding Rs. 480

Raw material consumption Rs. 4,400

Total production cost Rs. 10,000

Total cost of goods sold for the year Rs. 10,500

Sales for the year Rs. 16,000

Value of average stock maintained:

Raw material Rs. 320

Work-in-progress Rs. 350

Finished goods Rs. 260

o Husd Asmiurer ysssnsaladmbg Gs0sH&sLIC L
Gereupd  sHeudld(Hhgl, Quss spHfew BT safld
SETSSE L_a|b:

&b 365 BILger

FLIMETLITSETTED) — AIDHSHILL L FTrgfl  SLer  Smed
16 priser

Blyeneuuded o crer sLarmaflgeflar symafl Quwrssn ep. 480
epolQurpLsafien misTe ep. 4,400
Qwrss 2 Huss Ggewey em. 10,000

arhsEE lpsuull Qurmlseier Gwrss  elane
er. 10,500

S @rhssrer edpueer em. 16,000
ugmofssliu@b gyref uni@seaier wSlii:
epeLIClummeT em. 320

Couamad BLbgl QameiqmaHng en. 350
W&sLul L QumpLlser ap. 260
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Determine the market price per share under Gordon’s
model.

Rate of return — 20%
Capitalisation rate — 15%
Earning per share — Rs. 14

If retention is:

(a) 40%
®)  60%
© 20%

Epsramid S@rarhsmerd Qsmearh smiLer  wrdfuder
Ulg Uiidler shang EILNnars srams.

P& igeim gmar euheumit elldlgn —20%
ppOSaT 58 cildlgn — 15%

Q@ untidler Wamer rlLe — ap. 14
UBISTSTL alphi@h lSlsb

(=) 40%

(<) 60%

@ 20%

Discuss the types and basic features of Preference Shares
and Debentures.

wereifleoots LkiGEeT wHMID sLer LsHrhsefler euamaser
LHMD gLl Sbahigmert UbHM alleurdlsEsa|b.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (H.R.M.)
DEGREE EXAMINATION, MAY 2024.

Third Semester
INDUSTRIAL RELATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define fundamental right.
SllgLLenL o fMenwo — QUGN TILIMI&S&HE|LD.

2. What is WETU?
LG 6Toslllq U GTETMTED GTITaHT ?
3. Why was ILO established?
‘perdvgy’ ere HlmeuliiLg)?

4, What are statutory welfare measures?
FUL UL WITET BeeT M L6l SENSSHET 6TeITe ?

5. What is Joint Consultation?
Fnl () <=Crgaman cTemM 6resme ?

6. Define Works Committee.
Lenfl& @, — UaTWMISSELD.

7. What is Voluntary Arbitration?
geremiel b(HeUl ETDHLD GTETHTed 6T6HEn ?



10.

11.

12.

What are wage boards?
sardlw eumflWbIGET eTeTmTed eTebren ?

Define Ergonomics.
LanflE@pedluic) — euanTwmissEe]|Ld.

What are KPOs?

‘Ca9e eramTed GTEse ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Briefly describe the salient features of the
Constitution of India relevant to labor movement.
Qsmeorert @QusssgiLear Csriyalw @bl
Srflueenlider  (P&HW  YDFRIGMET  &FH(HSELONS
aNeuM&gayLb.

Or

Discuss the role of the internal trade union in the
development of trade unionism in India.

@ndHwredle QT DHemnI&s S 6m cuariESludied
2 eT-Qsmpemsssler Lkams UHH eleurdssab.

Elaborate on the functions and objectives of PCR
rights and duties in the context of labor.

Qzmferert @Gpalld ‘Afy” o Mevwger wHmID
sLawsatenr Oswuourhser wHmD  Crrésnisamar
fleurss sams.

Or

Discuss the social obligations of industry and the
role of government employers in industrial
relations.

Qzmlégienmuder FPSHE &SL_GLOGET HMILD
Qzrfldogienn o peyselles remhs  pseraflsafer
LmBIGser UbMl edlleumdlésallb.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the concept of joint consultation in
industrial relations machinery.

Qs megienm o paysdr  @uiblyriseted Fal_(h
9 Carganaruier smsams eflelfssab.

Or

Explain the process of voluntary arbitration in
resolving industrial disputes.

Qzmflé sarmmsmers STiudd seararmiel BHeu
Fud P 6fleT&EEa|LD.

Discuss the process and prospects of collective
bargaining in the modern industrial scenario.

peier Qsmdagienn @Gphlaouid gl EGurbd Gueabd
Cewdpenm WHmID QUTILIL|GEETL ub ol
clleumglgsaLd.

Or

Describe the reports of wage boards and their
impact on industrial relations.

sarglw eumfluiigefler oMsamssear wHmID Csmladgemm
2 meysated jeupder sressms elleufléseab.

Highlight the importance of ergonomics in ensuring
safety in industries.

Qzrflogimpsais urgstiemu 2md  Geleudled
vanflég@ el psfusgeusas THSIHSST_La .

Or

Discuss the role of employee communication tools
like house journals and suggestion schemes in
fostering better industrial relations.

Apps Qzmflogiewn 2 meysmer euerriiLged eI (Bl
usdflemssdr LHMID PCorsmans S Lmsar GCumern
venflwrert  Qamiy  smelsefler Lkiewst  UbM
clleumglésaLb.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Trace the historical development of the trade union
movement in India and discuss the various phases.
@pdureier Qgmhhans Qusssder eugorhn eueTTFs enuis

saTLMbg LoGeun sULkisemerts LHH elleurdsse,b.

Discuss the role of International Labour Movement
organizations like ICFTU, WFTU, and ILO.

‘oflerbligu),  ‘LiGeTyeeliiquy’  womib  ‘egerebgp’  Guimerm
siGeugs Ogmporert @Qu&s eblyseilear Uk®ms
cleundlése,b.

Explain the negotiation types in industrial relations and
how they impact the overall harmony between labor and
management.

Qamflogienn 2 pejsaiey CUEFUTTSMS UMSEHET OHMID
Swes  Qgmflerert womb HiurssdnE Qe ulemer
L (HErs5s BohdlaTsssms ereueumm LTSH&SeTmer ererLens
elaTsGs.

Discuss the challenges in the collective bargaining
process and the importance of codes of conduct and
discipline.

Gl HCurb Cuab CQFUOUMT IGE® 2 6TeT FeUTOSET LOHMID
pLg®s eilflsdr LHnD @usssder (psdusgiasasts LD
elleurdlssayb.

Elaborate on the different types of labor sectors like BPO
and KPO, Agricultural, Contract, and the challenges
faced by each in the context of industrial relations.

“99¢" womid  ‘Csle’, efeusmwibd, euubsd Cumern
uoCaum  euenswrer  Qamemert  gemEeT  WOHMILD

Qamfldogienm 2 M6 &er e GLpedled 66 Gl eu (e (THLD
adlirQameT@End Feurdaser LHH allfleurs efleuflssab.
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31733B1/36033

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A.(MM) DEGREE
EXAMINATION, MAY 2024.

Third Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Differentiate service from product.
Ceanauanws QumpLsetedl(mbg CoumuOEsis.

2. What is service positioning?

Caeanau HleneIL(DSEIHE 6TaTLIg WTE) ?

3. Give the meaning of vision and mission in service
marketing.

Coameu ghanguilheansuiler CsrereCrma@L Lmienes LHMILD
@N&Camer Lianfldasmear GLImmET &(Hs.
4. State the need for service marketing planning.

Ceanau shansullhens S LO(Hgdlen Coaneuanwis @I [H\s.

5. What is competitive pricing?

Curmiiy eflena HlTemTuIDd GTETMTE ETETET ?

6. What is sales promotion?

cllhLener 2erd@6lllIL eTeTLgl WITg)?



10.

11.

12.

What is service marketing strategy?

Ceamau shansull(hans W&H cTammmed cTemer ?

What is the need for customer retention?

QUG EMSWTEATE] S55MeUSHEN 6T Sjeudlwid wmg)?

What do you mean by processes in service marketing?

Ceamau sHapsuidlhHeansuiled QEumpenmaEeT eremLigem o LmmeT
wing) ?

State the pitfalls in recreational service marketing.

QumrpgCursE Ceamau ghansudl (henaudled o e

@LrUTHSmeT Famis.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Give the meaning of service mission. Illustrate with
an example the service mission statement.

Ceamas @M&Camer uenfluler Qummer Hms. Gaaneu
&N&Carer  uenll  oPswsmw  THSHSSTL(HL6r
O MHS.

Or

What are the points to be considered while
positioning services?
Caaneusaer HlevaoliL(hisgd Qumipg smsHer Camarar

Couenriqw srrenilser wreneu ?

Examine the role of people mix in educational
services marketing.

salls Caameu shansullhansuiled <l &6 Henaludler
LRI ST < Tmils.

Or
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13.

14.

15.

(b)

(a)

(b)

()

(b)

(a)

(b)

Explain the marketing mix elements of hospital
services.

LIGEETEY Ceameuwiler shansullhieans SOe6s &nnlHemeT
RICIGES

What is physical evidence? State its importance in
service marketing.

Criyig& ST SET GTGHTLIZ wgl ? Ceana
shansull(hansuler igear WaHwsgeusmss GDULAHs.
Or

Explain the customer retention strategies in service
marketing.

Caenou shangudl (Hensudled QUITIG &HENSWITETITS G 6T
s&s@allILgHETar WESlaamar clems@s.

What is service quality? What are the dimensions of
service quality?

Cgemeus sy ererug wrg?  Gomeus  srsdler
UM omeRTaISeT Wreneu ?

Or

How would you develop a relationship marketing for
services?

Comaus@psamar 2me| shagullhasamu  ereleumm
2 (F6UTE &6 TEHET ?
Explain the sales promotion strategies of

telecommunication services.

Qsrepe@srLiy Coeeuufler elhuemer oard@edlLliL
W&SHaemer 6flerd@Hs.

Or

State the factors affecting the choice of channel for
service delivery.

Caaneu alpmisd alflsamers Gsfle] Dsleims LITS&Ess
Falgl sTrelsamens GHLUEHS.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the bases of market segmentation for services?
Explain with suitable examples.

Coamas shansll LIGULAET SjiqlILELGET WNg? eubHenm
555 T(HS3IEHT_(H&@EHL 6 alleflss.

Elaborate the steps in marketing planning process of
services.

Ceamas  shanguiipesuler Sl  Ggweopenmuier
v flenesamer cllfggamrss.

Describe the pricing methods for transport services.
Cursgeaursg Coael shangullhesuler alene panmaameT

aufés.

Explain the channels of service delivery in insurance
services.

TS () Ceameuuden cuphisd eudlsamer 6llemd@s.

Discuss the promotion strategies followed by tourism
industry.

sHmeors gepuild Werubpli@Bb sa&@elliy wsslsamer
eleurdlssayb.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G) & M.B.A. (FM) DEGREE
EXAMINATION, MAY 2024.

Third Semester
MANAGEMENT OF FUNDS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is fund?

Bl eremmed ereiren ?
2. Write any two features of funds.
Blglullen oibasmiser CsenId @) Tamiyamer 6T(Pgis.
3. What is debenture?
&L LISSITD Temmmed GTevmer ?
4, What do you mean by capital rationing?
ppovger urdh upd BeliT idleug wmrg ?
5. What is solvency?
sLa $iTe| HMET cTETMTE) 6TemeT ?
6. What is explicit cost?

Qeuellwimihg CFae|HeT TETMTE 6T6iTe ?

7. State the importance of optimum capital structure.

2 55 epser LLawliber psHusgieusms GOILIG0HS.



10.

11.

12.

13.

What is leverage?

SHDHONGTUILD GTEITDITE 6606 ?

What is leasing?

HSSHEE GTEITDITE) 6TEHTET ?

What is GDR?
80llq <47 GTEITLIG) GT6HTENT ?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

Explain the various short term sources of funds.

uGeum @MW st Bl ysTrhsmer cflarsEs.

Or

Explain the barometer of business conditions and
state its causes and consequences.

aafles  Hlooambsmer  smils@En  ereil g e
ders@s.  Caid  ger  STFETEEHET  WHMID
cllenereysaer GDILAHS.

What are the dangers of misallocation of funds?
fdeow  seuprar  opuld @HsEH  QFueugTd

FHLUGHLD SILTLIBIGET WTeHeu ?

Or

What is share? Explain the different kinds of
shares.

UkI@ erammmed erenan? LimkiGsafler LioGeun cuenssamar
cAlemd@s.

Explain various capital market conditions.

LOCaum epeger shangblanennsamer allemd@s.

Or
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14.

15.

16.

17.

(b)

(a)

(b)

(a)

(b)

Explain the impact of capital rationing on financial
planning.

B HiLllhsedled  2emer  ppegem  UmIEL g6
urdliilener afleu.
Explain the types of capital structure.

EPOSET SenOLILAET cUaEHMET 68l6TsHEHs.

Or

Describe the rote of venture capital funds in Indian
financial system.

@QipdHwreller HlH ewinler gaflsy sl G B
Blnicuariseiien LkiSaer aflouf.

What is over capitalization? Explain its various
effects.

Wleng  epogard erempred ereman? g6  LLCoum
cllenera|gHeneT 6laTs@s.

Or

Write about drawbacks in foreign currency risk
management.

QeuetBm_(H I5ITGT UL @ui Cueomasrenoudler
G@pUTh&ET LDl 6T(pgis.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of financial systems in allocation of
funds.

B4 @g168 4 B semwinfer ukidamen oflend@s.

Describe the various tools of capital budgeting.

epevgar S Lbllaler LOCaum smelsamear cilaufl.
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18.

19.

20.

Explain the various sources of long term finance.

BawrL sre Blduler LoCaum ysTrRGmer 6flaTéEs.

Explain the challenges faced by a fund manager in an

enterprise.

@@ Bneasda Bl Coeomarm eadibararenn Faurdsmar
A& (GHS.

Describe the significance of foreign currency risk
management.

9Bl CQeoreuent @L T Goararewuler péHluggieisams
edleul.
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D-4655 Sub. Code

31734A2/
34334

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (HRM) DEGREE
EXAMINATION, MAY 2024.

Third Semester
LABOUR LEGISLATIONS -1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  List the main provisions of the Factories Act 1948 related
to the welfare of workers.
Qamflorerisaiien  peer Csmifiurer  Cgmheranevser

gL, 1948 @e wpsdlw elfaamerts L igwadHs.

2. Under the Factories Act, who 1s considered as the
occupier’?
Qamfibarmesdr slLgsder Sp SHATOCLTETT  ETET)
SHSLILI(HILIGIT W ?

3. State two primary objectives of the Workmen’s
Compensation Act, 1923.

QamPemert @i G& b, 1923 @er  @rawr(h
wsearano Crrssnisamerd @D ayb.



How is the distribution of compensation done according to
the Workmen’s Compensation Act, 19237

Qamemert @rnir (& glib 1923 @er Uiy @UnSE
udlirey ereueurm GEliwiLGiEng ?

Define an ‘Industrial Dispute’ as per the Industrial
Dispute Act, 1947.

Qamfler sarmm #Lib 1947 e Ly Qzmfléd ssrTM CremLINS
QUM TWMIGSHE|LD.

Mention two major powers and duties of the authorities
under the Industrial Dispute Act 1947.

Qamfler saymm gL 1947-ar Ep ssrisefler @ rerh
&I HETIRISET OHNID SLwEmers @GDULLa .

List down two unfair labour practices as outlined in the
Industrial Dispute Act.

Qzmler gaymm  FlLsHd Camgl(Hs STl (HeTer
@ rar(h Blumumnphm Qamfleomeri BEL_(LPEDDHSENET
UL g wedL@Lb.

What are the key provisions of the Shops and
Establishments Act, 1947 regarding the powers of
authorities?

SL&ET WHMID Blnieuerhiger gL 1b, 1947 @er Slsmyhiger
Qarirurer &S ellflser wremeu ?

Mention the purpose of the Employee’s State Insurance
Corporation.

sarflwiigafien  wrHle  sTUNL (RS spssHar  Crrsssamss
GO a|ib.

5 D-4655




10.

11.

12.

What is the primary function of inspectors under the
Employees Provident Fund and Miscellaneous Provisions
Act, 19527

uenflwmerT eu@phISTR eeulil] B wohmb @sr elfser
glLid, 1952 Qe S1p <uieumerigatien (pseamentd GewedLim(
GTGOTEOT ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Elaborate on the method of calculating wages as per
the Workmen’s Compensation Act, 1923.

Qzmferert @S G s, 1923 @er Ly
sarfliSens HSHHID (pavmant ellfleuTss dnmis.

Or

Discuss the penalties provisioned in the Factories
Act, 1948.

Qsmpbhsraeser gL ib, 1948 @6 euprisliLl (HeTer
SUTTERIGmeT LHH eleurdlssea,b.

Describe the ‘settlement of strikes’ procedure under
the Industrial Dispute Act, 1947.

Qamfler seymmy b 1947 Qe &p Coueme
Bmsshsaier Sie| paL(papeow eleuflssab.

Or

What are the remedies available to employers
against strangers as per the Workmen’s
Compensation Act, 19237

Caumawr sefler @it (& b 1923 @er Lig
SBHWTEEREE, T ITe: (PSOTells@héE erenar SieHer

o _GITETEuT ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

Discuss the conditions of service which remain
unchanged under the Industrial Dispute Act, 1947.

Qamfler ssymm s Lid, 1947 @er &Ep IHTOED
@ms@ b Cameu Hlubsamarsamerts LHMH 6dleurdlésse]id.

Or

Explain the role of the Medical Benefit Council
under the Employee’s State Insurance Act, 1948.

serflwiirgeflen wrflos smiulbhE s, 1948 e Sip
W(HSGIeILT LW SHa|eréledlen Lkiens allarése, L.

Explain the provisions related to contributions in
the Employee’s State Insurance Act, 1948.

serflwiisaflen wrflewd srnrHF gob 1948 @
umsallysear Gariurear eldlsamer allers@s.

Or

What are the salient provisions of the Shops and
Establishments Act, 19477

SEOL&ET WHmb Himeuambser s b 1947 @er (p&slw
el flaer eretren ?

Briefly discuss the Employees Provident Fund and
other schemes under the Employees Provident Fund
and Miscellaneous Provisions Act, 1952.

sar Sl eumBIST eeulil| Bl whmib @&y ehumbeer
gliid, 1952 @er &p uenflumert eu@phsTe el
Bl womib Gp S Lkigamer sHEELTE eleundsseab.

Or
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16.

17.

18.

(b) Explain the determination and recovery of money
due from employers as outlined in the Employees
Provident Fund and Miscellaneous Provisions Act,
1952.

uenflumert  eu@pmIST®  eeuli B womb  @sr
gHUT(H ST &L LD, 1952 @ Camgl (&
sTLL UL (Qerer Uiy, psemaiseaiOlmbg CFass
Cauarriqw Leasanss Siwralgsed wHmd S
Qumsed YFlueaihery elaTsse]b.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Provide a comprehensive overview of the obligations of
factories, managers, and occupiers under the Factories
Act, 1948.

Qamfihamemesedr gL b, 1948 @er & Gsmbsrenesar,
Cuemariger HMID &S TOlLiLTeTTSaier Gl LbHHlw
elfleuren samGanTm L Smg cULpmBISa|LD.

Discuss the various authorities for the settlement of
industrial disputes as mentioned in the Industrial
Dispute Act, 1947.

Qzmler sseurm &L b, 1947 @ @GOGl (Herer
Qg mifled Cuorsdaamaens Sriiugmamer ueCGoumy
sflsmrmsamearts ubHm eleundsse]ib.

Elucidate on the wvarious offences and penalties
mentioned in the Employee’s State Insurance Act, 1948.

serfluirgaflen  rHle  &TUELHE  FlLbd, 1948 @
GO LU (HéTeTer e Geum) &DDBIGET HmILD
SIUSTIRISET GDSH eNeTdhsHe]|b.
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19.

20.

Discuss in detail the provisions related to the transfer of
accounts and liabilities in the case of the transfer of
establishments.

Blneuarigemer wIHMID  cHlapwisdld sams@GseT  LHMHID
Qurmtiysener wrHMIeuG Cariurer eldseamer ellfleurs
cleundlése,b.

Explain the key elements and powers associated with the
Contract Labour Regulations and Abolition Act, 1970.
@UUBSS Csmflamar @uhE pepsdr whpb @PItLE
gL, 1970 oL e Qamifyeniuw (PSS samser HmiID
Siflsmrhsamer allersse,Lb.
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D-4656 Sub. Code

31734B2/36034

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (MM) DEGREE
EXAMINATION, MAY 2024.

Third Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Promotional Management?

fleriouiy GLEOETENLD GTETMHITED GTETET ?

2. What is Promotional Mix?

GAlETbLIT HEEN6 GTETMTE) GTETE ?

3. Write a short note on Advertising Agency.
edlarbur Flmeuard uHdl e fm GMlleamu er(psaib
4.  What is Broadcast?
@aflLFLIL| GTETDTE) GTEITE ?
5. What do you mean by Public Relation?

D&ESHET CIFTLITL] GTETDTED CTETET ?

6. Define Direct Marketing.
Crrlg sbang LSS UETULINIEHSHE|LD



10.

11.

12.

What do mean by Salesmanship?

CadvevGLoaadlLls ereTmmed erese ?

What is Event Marketing?
Hl&D6| FHenSLILIOSSED CTETDTE GTETET ?

Define Recruiting.

< Gamliemu cueprumsEsHea|h

Write a short note on Legislation.

gL updw Sn @Godllievu er(pse b

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the various sales promotion techniques?
Discuss them in short.

uGeum ellpueer oaG@GelL HILLBGET  cTETE ?
SjeuheD FH(HSSLTE 6dlelmdlsEseb

Or
List out the functions of advertising agencies.
efemdLry Hlmieu e el it Qewdurhaeer
UL g wed (higerr

Define  advertising and explain role of
advertisement in marketing mix.

clleTbUrSems UTWLMISS, FHansLILIHSSL SHeanaiulded
clleTbLrsSlen Lkins ellaTése LD

Or

What is advertising copy? What are its salient
features?

GHleTibLIy  B&HE  GTEIDTED  eTeman?  AFEM (PSSl
D LDFMIFHET GTEOTEIT ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the four elements of a successful catalog.
Qeupdssyiomer oL eueneauiler BreTE FnmsaerL

ubm elleurdlEsa|b

Or

Explain direct marketing channels Vs Indirect

Marketing Channels.

Corg  shagliupsse Coarwsear Vs  bedymps
shansIL[HSS0 Caardasamer alems @ niger

What is media research? Explain its importance.
26T & YUI6| GTETDTED CTETET? AFE (PSS LISFHIUSNS

ol 6T & IS 6T

Or
Discuss the ethics in promotional Program.

clembLrs S _gdled QpHparmaamerL um ol
clleurdlssaeybd

What are the two Primary types of public relations
used to deliver messages to consumers?
msTCauT(h&EE@ CFuidlsamen aupmisl LweTU(HSS0UEID

@ e (PSETEWITET O&&ET CGmLTLS6T wreneu ?

Or

Explain the most common tools employed in
promotional program.

cdlerbuy S sHed  vweTLBSsSLLBHL WG
Qurgleurer smallsamer 6lemd @ kiser
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is an advertising agency? What are the essential
features of a good advertising agency?

edlaTbuy  Flmieuand eI ETEmer? 6(h B edlembuy
Blimeiargdlen (p&Slu DDSFBISGET eTeime ?

Explain the major limitations in measuring the
effectiveness of the promotional programme.

darburs JLsdlear Cewddmeanear erell(houdled o crer
P& euTDLEET 6l6Td @ mISET

Explain the primary advantages and diadvandages of
event marketing.

Blape| shagliLOSSO6T (PSETENd  BETePOSET  HMILD
LOEHENET 66T ()bl &ET

Discuss the factors influencing the promotion allocation
of the retailer.

Hoewerp elpuemenurarfler eleTbuy @FHEELIGH FTESSMS
gHuBSGID sTramisamers LMl efleurdlsse]b
Discuss role and types of public relations and publicity.

Qurgl 2 pejser  WwHmb  eleTbUrsdler  LkI@E —WLHMILD
cuanssawll LpH eleurdlésse b
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D-4657 Sub. Code

31734C2/
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DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (FM) DEGREE
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Third Semester

INVESTMENT ANALYSIS AND PORTFOLIO
MANAGEMENT

(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Gambling?

GSTLLLD GTEIMDITE) TG ?

2. What are “Revenue Returns”?
QU(HEUMUI GU(THLOTETLD GTEITMITE) 6TEHTEHT ?
3. What is forward contract?
penGarTsdl eUILIBSLD DT CTETET ?
4. State the objectives of fundamental analysis.

SlgliuemL u@lumieler Crrésnisamerd @NlU4La b

5. What is Dow theory?

Leu Gamium@p) eTeimmed eTerer ?



10.

11.

12.

Mention the different volume indicators.

QeucuGeum QgT@Ed GNam_gsmersd @GNlLELa b

Define Portfolio

Cumi_CGurelCurene auanTwm&Sa LD

What is efficient frontier?

SMEPLOWITET GTEOEME GTETHITED GTETET ?

What are limitations of random walk theory?

Erom e (pevm CHT LML 1q 6T GUFLDL|EET eTeimen ?

What do you meant by Beta?

SL LT erémmed eresen ?
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the types of fixed income Securities?

Blepewimer eu(BLMaT LSS TSN UamasET WTeme ?

Or
(b) List the qualities required for successful investing.
Qeupdsyorer WeeL HéEGS Coameuwmar &amThisamarL
UL g wed (higerr
(a) State the advantages of Company analysis.

Blnieuergdler L@LLmielen pereneEamers &N e b

Or

(b) Analyse the various economic indicators to predict
the stock market movements in the economy.
QummerTamrsded LkIEGE Fhans BbaTe smer &Sanfldss
uGeum QummeTTaTy  (GDISTLIgEHMeT LIGLILTIIG,
Qeuiwa|b
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss in detail the Markowitz theory of Portfolio
analysis.

Gumit_»CumradGuim u@GLIumie e wrrCasmed e
Camium’eL eflfleurs afleurdlesa]bd

Or
Distinguish between SML and CML.

eav. eTd. ered WHmb  Ferb.erd  &@ @en G
Caumubsgis.
Explain the different measures of Portfolio
performance.
Cum_sGumedllGuurm Qewedmefler QeucuCaum)

S|CTEYSENET 6l 6T &b

Or

Analyse with example the patterns of portfolio
revision.
Cumit_ssCumredGuir EIGEEEEE 6Ll 1q GBI ENEIT

ThSgISST(HLem L@GLumie| GEiwue]b

What are the statistical tools used to measure the
risk of securities? Explain.

LSS yaigerfler SUTLISNS Sjerell (heusnh L
vweruGSsiL@GL  Yereaflellaurs  smedllser wmane ?
aNeTdsa b

Or

Compare and contrast Technical and Fundamental
analysis.
QsmPemr L wHMD Gl UGUUriemed

UULHLU uTT&E&a|b
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What is the meaning of investment? Discuss the different
financial avenues available investor for making
investment.

(PSSLig6l  TEHD  ereore ? PSSLLTerT  (WPpGed(H
Qewicugn@ LoGeun HlF cusmert LHH eleurdlsseb

Elaborate the applied valuation techniques under the
company analysis.

Blmieuerdd e u@Lurieler & LweTu(SSLILI(HILD
LB B umsmer ofliflejubhdselb

Discuss in detail about CAPM with its assumptions and
applications.

&.er.19.61d umol DG 60T <60 LD TEUTTBI & 6T HmILD
vwerurhs@EpLer eflfleurs alleumdlsseb

Explain efficient Market hypothesis and the different
forms of market efficiency.

Soeowwner shans HHFICHTET WHMID FHhang CewnSmnefler
uGeunl el eUBISMET 6l6md @) hIgET

What are the ingredients of successful investment
strategy? Discuss.

QeupMlsyomer (P el B Wadsamer LHMd elleirdsseab
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D-4658 Sub. Code

31735A3/
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DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (HRM) DEGREE
EXAMINATION, MAY 2024.

Third Semester
TRAINING AND DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term ‘Training’. How does it differ from
Education?
LlpE  ererp  QEmeney  euaTWMIGSE,LD. X

‘sl uled (mHg ereueurm CeumuEE g 2

2. Briefly explain the concept of ‘Vertical Training’.
‘Cemi@sg LUDHE eremn HHSMS F(HEHOMS eSS .

3. What is the importance of ‘Need Assessment of Training’?
LulhAuler Coaneu LIS g6 (WPE&SwWSgeuD eTerer ?

4, What is the significance of training in service
organizations?

Caaneu Hlmeuariisefley LulbHHuder wpsdlwsgieud ererer?

5. State two duties of a training manager.

uulpé Guererfler @rem( SLOLSMETE FnDeyLD.



10.

11.

12.

Why is an organizational climate vital for training and
development?

ulind  womibd  CoburlighE  Hneuar  Gpd  eer
@erHluenDULITSS ?
Briefly explain the significance of ‘Attitude’ training.

‘waertiumeenty’  LudpSuller  (WPEHWSFHIUSMS  HHSEHLONS
ollaTsGs.

Define ‘Executive Development Programmes.

‘Blireurs CLUTL(HF S LREmaT U TLNESS6D.

What is the key performance parameter in evaluating

training effectiveness?

vulp&ufer Qewedmenear wSHndheudler padu Cewddmer

S|ET6(Th GTEITET ?

What is the implication of ‘Evaluation of Training’?

‘LudpEAules wHUEEH ereuger 2 L QUITHET eree ?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Elaborate on the HRD strategies used in training
and development.
ulpd  woHmd  Coburtigd  LweTuSSLILED
weflgeuer Cobur’ () 2 sdlamer cllfleurssd sams.

Or

(b) Explain the different levels of training with a focus
on ‘Top Training’.
o wr wWhHeow ewvwuwrss Cster@h  LuldbHuder
LGeum Hleneaaner afleTdee, L.

(a) Discuss the implications of the training
organization’s structure.
uiné iewiler sl Lawiber grésmngmaers Ub
clleumglgse]Ld.

Or

(b) What are the differences between task analysis and
individual analysis in training?
uipuder  wewll  LEUUTLe LHMID Sl L
uGuumie) @l Guw 2 erer Coumum(hser ereme?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the challenges faced by training managers
in the current scenario.

sHCuremgw  Gpbloould  LuWpSd  Coemariser

gl TQameTEnld Feurdsamar elleuflssaib.
Or

How does an organization’s climate affect its
training and development processes?

em bHneasdear sroblee gear LWbGHH wHMILD
Cuwur’ () dswdampsamer ereleurn UMSH&EEDg ?

What is the significance of on-the-job training
methods?

Couamauliler LLADHE pevpaafien (psHlwdgialld eremen ?
Or

Elaborate on the need and importance of Executive
Development Programmes.

Blireurs  Cobur’ (s Fimseatear Gsameu  HmID
W&Iwsglasms allearssea, .

Discuss the concept of return on investment (ROI)
in relation to training.

ulpd  Qsriiurer ‘WaeSlger Ssmer  eu(HLOTEID’
upPlw smSs elleurdlssa,b.

Or

How do learning theories link with training needs
and objectives?

spped  Camiur@ser, uwuwlpsdl Csemeuser  wHMID
Crmésnis@pLen ereueumm CSTLTLenLwIg|.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Elaborately explain how development, training, and
performance consulting are interlinked.

Cowur@, uwlpd  wHobd  Ceuadper < Corsamen
S flueme ereueumn @earCorGLmern @ emanssiiuLl (HeTearer
crarLeng ellfleuns elleTdEsa, .

Discuss the implications and features of employee
training in the current organizational setup.

sHGurensw  FHlmeier ewlnded uvaflurert  LulHSuler
SMTESBIGET LHMID jbFhiGemers LHH eleurdsseayb.

Elaborate on the different methods of evaluation of the
effectiveness of training programs and their significance.

ulinds S mseller  Cswddlmer wHMID  SeubHdler
wsIwusgiausans wIIGAQusHaETar LGN (PEDSEMET

QUT&ES a6 LD.

Discuss the current practices in assessing training and
development, emphasizing the latest scenarios and
Learning cycles.

uind  womb  eetréfleow  wHIGEuSD  HsHCLTMSW
Bl pepanerts LHd  elleurddsalbd, FbusHu T fger
LHNID SHOE® &FPHHGMET cUelUmSSe, L.

Discuss the role of training institutes in India and how
management associations contribute to the development
of training programs.

@ndwurefler o erer LudHE FHmeierhiseier LkiE@ WLHMID
ulipds S Lmgefler eueriéflsE Cemamend FhiGhIGET
ereueumm LkigeflEdlemner erarLiangll LpMH elleurdsse,b.
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PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
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SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define Product and Product line.
Qumrmer gswrildy wohmb  Qurmer swriliy  euflasamu
QUM TWMIGSHE|LD.

2. What are the financial products?
BlE Qummer swmflliLser wreneu ?

3. What is product elimination?

Qumper swriiiy Bésh erammmed ereimen ?

4. What is Value Engineering?

oy Qurdluiuied erarmmed eremer ?

5. What are the two uses of Test Marketing?

Cangenen shanslILI(HSSN6m @ et LIWETHET WITena ?

6. Mention any two precautions to be taken in product
launch.
Qumrmear  gswumiiy  Geueflliigd e@dsiiur Geusrigw
@rean(® (perbeanssflEmasamens @GmHLUIELab.



10.

11.

12.

What is product positioning?

Qurmer swriliiLy HlaneiLHSS6E0 TETmTEd T ?

What do you mean by brand valuation?

WSy LAULSEH eTemmmed eTebren ?

What is product research?

QummeT SWmTiy ,TTiIES cTTmTEd CTETET ?

Write short notes on product portfolio strategy.

Qumrmer gurdliy CuriloeGurellCur wadlser @hss @
AP GOILILSEET 6T(LPSIMBISHET.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Examine the differences between financial and
derivative products.

Bl WHmILD uNECamenmed swmfliiy&@ensé s,
@arwlemer GeumiLmHEEMET <, FTuBISET.

Or

What are the responsibilities of product managers
in an organization? How can they help a firm
succeed?

@ Bneuarsdled Gummer gwrdiy CGoemerrsafler
Qumpiiyser  wmepel? @ Hlmeuard  GeubmlEum
SIGUITHET eTEUGUTM 2 F&l (LPlgUfLd?

What role QFD and DFMA play in developing a new
product?

yHw swurilieu o (peuns@eudled &uj.eriily HmID
lq-.6TLI.GT GTEENT LIMiI@& eudl&dmg).

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the various reasons of a product failure in
the market and give the examples.

shensuiled e  Qummer  swmfliy  CsmeoelssTer
uCaum  srpaThismer  elleTsdl, o FTTETRISMETS
Q& risar.

Describe the Brand Positioning strategies in detail.
sy BlenaoliLi(HSse 2 dlgemar lfleurs
aNeuM&gayLb.

Or

Explain the various factors which are influencing
the decision for brand extension.

wsdeny Brgliyssrar (puamells LTHEEn LOGam
sTrenilsamer elerégey L.

Distinguish between product investment and
disinvestment strategies.

Qummer  srufltiy Wk  LHOID PSS L
ws@sd 2 sdamer GeumiLi(hdsBsET.

Or

What are the components of product research.
Qummer swmiiy < rmisfuder snmger wreame ?
Determine the benefits and drawbacks of the
product life cycle (PLC).

Qumrmer swrfliy  eurpsanss spHélufer (Geras)

BETEOLDEET LOHMILD G@DUTHGMmers SiomeafléEseb.

Or

Discuss the impact of global forces on product mix.

Qumrmer swmfliy sowemeiule 2 sermeiiu s&dlgafler
srssSmsL LHM efleundlssab.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the essential characteristics of a Product and
explain the various product classification in detail.

@m Curmdr  gwurfliber @sHureudlu  ueTLS®eT
efleufégayd WHMILD LCaum) Qumrmer  swmfliiy
asliurhseer aflfleurs ellerdgeyLb.

Discuss the use of the 7-S framework to the new product
development process. Create a diagram that depicts the
interdependence of all seven components.

ydw CQumrmer gmwfiy Cowbur' (h Cewudpeandd 7-S
sl Lawblmull uwearu@dgieug undl eleurdlsseyb. e
Fm&@EpDd @amsdstearm  srrHSH@mLumss  §ssMEE0n
AUMTLLSME 2 (HaUTESE|LD.

What is brand equity? Explain with examples how brand
equity is build through different brand management
methods.

wsHeny gwerunh erammmed ereer? GeucuCeum psdeny
Cueramenn (PEDEET pDd WPSHT FOTUT(H 6Telemm)
2 (HaUMssLILIHE DG GTETLIENS T(HSGISSTL ()& (6T L_6bT
Gl 6T (&) BIGET.

List the wvarious product policies that promote new
product development. Every policy should be explained
with an example.

yHw Qumrmer gurfliiy Cubur el sasEeails@h uaGam
surfliy  Csratemsseer Ul iguedihiger.  geubeum(m
QaTeTansWLd (1 2 STTETSSIL 6T 6l6TdE)s.

‘Product differentiation is achieved by the addition of
features that provide customers with benefits that
competitors cannot match.” Elucidate.

CuriigwmeTraeTmed Qummss Pl LIGGIT&HEnGIT
@Jrrqésemsurrmr'ra;@é;@ G)JIC_QI'E.I@LD S| LDFHIGHE CTE @&fruug,e‘o'r
epeod Gummer gwrdliy Caumunh S wiu@GEng. Qs
T(HSS WD L|EISET.
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D-4660 Sub. Code

31735C3/35735

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) and M.B.A (FM) DEGREE
EXAMINATION, MAY 2024.

Third Semester
FINANCIAL SERVICES AND INSTITUTIONS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What are bonus shares?

MGG LIMGLIGSET GTGITMDITE) 6T6oT6 ?

2. What is known as financial services instrument?

B8 Geaneu smellaeT eremmmed eremen ?

3. What is called mutual fund?

ugevUy HlE eremmmed erere ?

4, What is loan syndication?

LG (HRAIFEERTLIL] GTETDTE CTETE ?

5.  What is ICRA?

&0.8). Y T.6T GTETMTED GTEE ?

6. List down the merits of credit rating.

sLesy SIS g6 Berensamer euflaaiLBhEEs.



10.

11.

12.

State the objectives of IRBI.
.91 19.e5—ulleir CréamiseT Wrenel ?

Define NBFC.

orer.19.6t11.8 cuepTwim).

What is Sensex?

OearQagen eremmmed eresen ?

What is SLR?

gL fHwurer i cHdlsid erammmed erevre ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions by choosing either (a) or (b).

(a) Explain the functions of financial services.
Bfart Ceameusails Lanflaamer afleour.

Or
(b) Explain the regulatory functions of SEBI.
SEBI-ér gprai@panp Qeswdurbhsamer 6flers@s.

(a) What are the pre-issue management activities of a
merchant banker?

@ eaamis eundwurerfer umi@g er Geuafluit k)

BL GG SHHET WITEn6 ?

Or

(b) What are the responsibilities of the lead managers
in public issue of shares?
Qurgit uki@gser Ceuaflliyer paereny Gemeriler
QurmIILSET WTeneu ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the SEBI regulations regarding merchant
banking functionaries.

auanfls eumdlaer gnibg ueafluneris@psamear OFGluder
RUBIGWaD aldsmer allarsEs.
Or

What are the advantages of investing in mutual
fund?

ugeuy HEule psed®h Qauieudd HeTannEeT WTane ?

Bring out the importance of investor education in
India.

@pdwurelled el Lmari seallufer p&sHluSFHioisams

AT (55.

Or
What are the functions of IFCI?

&n.6TL1. 8.6 Lianfl&eT wimeney ?
What are the functions of NSE?
Caélw L@, shenguilen Lenlladr wreme ?

Or
What are the financial services rendered by NBFCs?

erer. 196118 quprai@ b Bl Coameuser wmanal ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the functions of the Indian financial system.
@ndu B ewrifer uallsmer afleur.

Explain the regulations meant for mutual funds in India.

@pdwurefler  ugevLy  FHHHEREETAT  @(HEIEGLPEDSEET
elleurfl.
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18.

19.

20.

Examine the functions of credit rating agencies in India.
@pdu  sLear g7 LHUSLH Hoeuarmseier Liewflsmer
SIS,

Examine the present status of development financial
institutions in India.

cuergsl Bl Bmeuarmseiler sHCUTmsL Hlawamu <yule,
Qeuis.

Explain any five measures taken by SEBI for protecting
the interests of Indian Investors.

@pHu gl Lmeri pemar UTgsrss QFi9 erOsgierer
FCH@ILD BbGI BL Uy SMEEMET 686TdHEHs.
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D-4661 Sub. Code

31741

DISTANCE EDUCATION
M.B.A.(General) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define operations management.

Qewur’ (H Coeoraren ubHd eueTuUmSs.

2. List out the types of production.

o HusSHudlen euanssaeTll Ll iquied(hs.
3. What is facility planning?

cusd) L LI 6 eTemmmed Greimey ?
4. Define ‘production planning’.

2 HugSH S BlLed upd eueTumEs.
5. Define method study.

Qeligpern <Wie| UHP cudTLMISS.

6. List out any two functions of a plant layout.

@M B euetrs ewlider gCsabd @remh uenilsamer
Ul igwed (hs.



10.

11.

12.

What is a control chart?

@ SL(HUT(H UEFLIL LD GTETMTE) 6T 6T ?

Define Material Requirement Planning (MRP).

Qumrmer Coaneu Sl L OLed LD eueTLImI&HS.

Expand JIT.
JIT eww fleuns@s.

Define the term ‘Iinspection’.
‘@puia) ubHdl eueTLMIGS.

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) State the functions of production management.

Qeweur’ @ Cuorarewuler Lallsmearsd nmis.

Or

(b) Differentiate between Job and Mass production.

Cauamer wHmId  Cu@pd 2 pusdeowu  CaupubhsHs

ST (H&.

(a) Explain the principles of Toyota Production System.

CurGumLr 2pusd ewlber @hsCarersamar

clleTé@s.

Or

(b) Briefly discuss about -capacity planning with

examples of your own.

o misdr  Qenbs  pevpuier  dper S LObHsmed

&F(H&HME T(HSHSST_(HHEHL 6T alleurslss.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the characteristics of product process systems.

Qummer Qewpenn DenliL|setlen GemmsFwniEamar
T(H&ZIE SamIs.

Or

Describe the procedure for conducting time study.

Cryr  uglbenar BLEFugHETET  CFUpEDEL
cHeués.

Define standard time and explain its uses.

Bleveowrmar Courbd uddl eudTUMES WLOHMID DS
o LCWrsEIGmeT 6ll6Td@s.

Or

Write in detail about aggregate production
planning.

wHUIGH 2 pusdH S e cffleurs erpsis.

Explain Just-in-time system.

sflwmer Cpr emwlibeamar alers@s.

Or
Differentiate between P Chart and C Chart.

P  dessiiucd  womd  C  elerésiiuimigenar

Caumupsds sr(Hs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of operations management and the

importance of automation in production.

Qeweour’ () Cuwenamenwuler Laismear elaré@s WHMILD
2 HusSHudled sraflwmni@Gsader P&HluSgHieusSms Fnms.
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17.

18.

19.

20.

Discuss about the process of Capacity Requirement
Planning (CRP) for a service industry with an example.

) Ceena QzmnHaraneued Smewr Coeama
L QEIEED ) Qewdparpen T (HSSISSTL(HL6br

A& HS.

What is production process planning? Explain the steps
involved in production process.

o HugSH Oewden FHLL L & earmmed ereanar? 2 HusS
Qawdpapuliled FEHUESSILOL Ugblaasmer cllarsEs.

Explain in detail about forecasting methods and its
various types.

werermedliiy  (pepsemeTu|d wHmId  Ager L Gaum)
cuanssaerd ellfleurs eflers@s.

Preventive maintenance is often viewed as a long-term
approach to reliability. Why?

sHUY ugmofiiy em ﬁ’;etfzrrl_a;rra) SI@I(G(LPEMU|L_GT Forlg UL
BLOLUSSSETEN WS LMTéSS LSS, 6reor?
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D-4662 Sub. Code
31742A1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
COMPENSATION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define compensation management.
@lapuﬁl;@ BlreunsSens auanTm&Esa]Lb.
2. What is theory of wages in HRM?

weflg aler Coeramanoude saduigs Carium® ererer ?
3. What is trade union in labour law?

Qamfleorert gL sdler QFTOHFRIGD cTETHMTED GTabre ?
4, What is an incentive plan?

261555 S LD GTETHTE) GTEITe ?
5. How is pay fixed on promotion?

ugell 2 wirellé eardluibd ereueurm HlirerruddssiiBEng) 2

6. What is job evaluation in HRM process?

weafls euer Guoareamen Ceudurigd Ceoime wLHLITEH
GTGITMITG) GTEITET ?



10.

11.

12.

What is a performance based compensation?

Qawid@dmer ojiqLiLenulemear @LLUIS(H eTeTmTed eree?

What is the meaning of performance pay?

QewSmerr 2ardluid cremmmed eTeme ?

How the minimum wage is calculated?

GSDdDHSLLE sardluid eTeleunmm seumsdlLLiLH\Emg) ?

What is the meaning of executive compensation?

Blireurs @U@ ererigen CLImmET ereme ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the characteristics of a good compensation
plan?

@b B QU HS S L Sdlem L |EHeT eremen ?
Or

Briefly explain some issues underlying overlap
between pay grades.
sardll HrEISERSE QL Cu odrer fo Hssdsman
F(HESHOTE NleTdEsHa]|b.

What are the kinds of incentive compensation
plans?

CTGHTE GUENGWITET 26e1dd @OLUITL (N S L riseT?

Or

List and explain the objectives of wage and salary
administration.

sardlwb  WwHMID  FbuerT Hireursgder Crrssnisaman
Uil eflerésab.
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13.

14.

15.

16.

17.

(a) Write down the problems in implementing incentive
schemes.
sarsss5  SLmsmer  Heuou@sgieuded o arer
HEEHOSMET T(LPFIBISHET.

Or
(b) Distinguish between monetary and non-monetary
compensation.
LIGwT WwHNID LewThHm @IC.QI;IISI'_GU)I_ CaupLi(hSgImISET.
(a) Briefly explain the different methods of job
evaluation.
Ceuenaw wH LIS g6 CeuciGoum (pODSEMET S(HESLOTS
cllemé @ mhiger.
Or
(b) Bring down the importance of rewards.
Qeudlsaier (pasHwsgiaisams eNemd@kiser.
(a) What are the issue of total compensation design for
executives?
Blireurflsepssrar Quorss @il ®  eugeuawrider
8&56) 6ree ?
Or
(b) Write a note on the Fair Wage Committee 1948 and
its recommendations.
Blurwuwrer  sordlws (@&l 1948  HMID DB
uflbglienraer GMSEH @ GDLamu er(psaiLb.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Identify the major parts of the compensation programme.
@it s Siisdear wsHw  L@GHsamer e wmerDd
ST LD.

Justify the high remuneration pay to executives. What
steps can be taken to remedy this situation?

Hlreundl s @hé @ A serdlwih GULPEIGHEUMS
Blurwiupsgmsear. @bs bHaamweaw sl ererer
BLGUIG &EN&EGET eT(H&&LILIL QITD ?
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18.

19.

20.

Discuss the various aspects of executive incentive and
bonus schemes.

Blreuns searg@ailliy whmib Cureared S misefler LG
Sjbgrisemerts LHH eleurdése,b.

Enumerate the effects of direct and indirect
compensation.

Cory womb  wopeps @uuSiger  elaere|samers
SETE S (h) MBI HET.
Discuss the various factors influencing wage policies.

sarflg Csmatamssamer LTHGGL wOCoum sTrenflsamerd
ubdl edlleirdlsseld.
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D-4663 Sub. Code
31743A2

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
LABOUR LEGISLATIONS —II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1.  What is payment of bonus act rule?

oa1&s 2ardlid FU L glem eilgl ereimen ?

2. Who is eligible for bonus?

2a158 261 WIDES@, WTT S@GH WLmemeu?

3. What are the rules for payment of gratuity?

uaflsCaren_amw Ceqsgieusharear cHlHser eremer ?
4.  What is the payment of Wages Act 1936 Act?
sardlwiF FU LD 1936 UL e ardluid ereme ?
5. List out the methods of wage payment.

sarHlid CFQYISSHID (PEDSEET LIl Iq U6l (HBISET.

6. What is fair wage under Minimum Wages Act, 19487

GODHSULF sardlwuF gL ib, 19486 S1p Flumuimer sardlwibd
GTGITMITG) GTEITET ?



10.

11.

12.

How do you calculate minimum wage?

GSODHSLLE 2arHluiSens eTeleUTm SanTédl (heug) ?

What is the Trade Union Act 1926 dispute?

Qamfihanis gL LD 1926 FIEFME GTETMTE CTETET ?

What is the concept of Industrial employment Act 19467

Qsmegienn CeuemeeumiiliL &L Ib 1946 @6 &HHSS
GTGOTGT ?

What are the types of punishment under standing orders?

Bleveowrer 2 Ssre|saflem S cTemeam GUENSGWITET &6HTL anETS6T
2 _GITEITET ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the significance of good labour
legislations?

B Ggmbleoreri gL _risefler (posHluggieid eremen ?

Or

Briefly explain the concept of bonus formula.
Curarev G&SHTSden &HSMS HMHEEHLLNS 64laTEs56,LD.

State the provisions of the Factories Act, 1948
regarding annual leave with wages.

sarflLSFHIL 6T Fnlgwl eUBLIBSHT eSNEUY QgmiLmer
Qzrfibgremesdr L b, 1948 Qe elflamans
GSOUELab.

Or

What is the cardinal principle on which payment of
bonus Act is based?

oaTH G serdlwib gL gdlen SilgLiuenLuleomer
SiGLIL®L S QETATans 6reie ?

9 D-4663




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the broad features of Payment of Gratuity
Act?

vafl&QaTenL & s L SFem LiTHE LDFBISGET 6Teiren ?
Or

What are the provisions of the Factories Act, 1948
with regard to welfare of the workers?

Qsmererisafler meer Gsmiumer QgmObHeTae&SET
FULID, 1948 @eir ellsaT eremmen ?

What are the provisions involved in payment and
forfeiture of gratuity and exemption?

Qasrhluere; wHmb uamilsbasTe WOHNID Nw&E,
< Flweupidled o crer allFlseT eremme ?

Or

What are the rights and privileges of a registered
trade union?

udle; GCewwiulr  Qgmfibshssder o Mapger
HDOID FQIENHHET 6T6HTET ?

What are the salient features of Industrial
employment Act 19467

Qamfldogiemn CelmeeumilliLy L 1D 1946 @ (P&l
D|DFRBIGET GTCITEH ?

Or

What are the characteristics of trade union?

QamilhanissSer LIeTL|EeT eremen ?
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Briefly narrate the historical background for the
introduction of payment of bonus. Refer also the leading
cases responsible for making payment of bonus a
mandatory measure.

sarss ol LEsgid  NpsSSHHsTaT  GuUFLTHOIL
Gerementlenws  sm&sons  afleuflEseyb. Cumereiv
Qar@uuerenel &SULMU  BLEIGS®SWTS  OIHNEISDHES
Qumuiuner (pereranfl eULPS@GSMETU|D LITT&ES6,D.

Explain the set on and set off principle in detail.
Qe oer wHMD Gl Yol Camaesaw  aliflours

oNlaTE G higeT.

Describe how the scale of minimum wage is fixed from
the point of view of its contents, regions and duration of
hours of work.

GOOHSULE  oarFlSSHem  DETe| ST 2 ETETL_SEHBIGET,
ugdser woHmb Ceumer CrrsHer umiameuuied @) (HHSI
ereueumm BlianrudssliLbhng erearuams ebleufléseab.

The payment of wages Act is more an academic study
rather than an enactment in practical use. Why?

sarflWd  GQUPBIGHD FULID B (PO LTI g6
QubpiLheumss STiqeIb e(F &6l LigILm@GLD. 6Fer?
Explain the various functions of trade union.

Qamhemssdler LOCeamn CQFuoumbhaamen 6llarsEniser.
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D-4664 Sub. Code
31744A3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
ORGANIZATIONAL DEVELOPMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. List out the four stages of organizational development.

Blmieuer eueri&sluflen mmenE, Hlenaaeamer Ll iq w16l (HbISGET.

2. What are the criteria for OD interventions?

Blmieuar auariés sanauiHsEhssTaT 6TeCaHTOSET creme ?

3. What is the difference between HR and OD?
weflg aleaTsSHEGn Himeuear eueTTESE@D erenar elsSHwmgid ?

4. What do you understand by team development

interventions?
w Coburt@® sooul@sear epob  Brisdr  ererer
y g Qamerd Hirser ?
5. What are interventions to promote work engagement?

Ceuanew mhHUTL el 261853655 eTerar Hemaui(H&er ?

6. What is OD diagnosis phase?

Blmieuar eueriésl el M &L LD GTETMTE 6T6imen ?



10.

11.

12.

Define total quality management.

Qwrss &7 Hlfeunssams eUaTwm&se L.

What is the meaning of quality of work life?

Ceuane aumpsansuiler b eTemmmed cremen ?

What is the nature of management by objectives?

&D&CaTeTgHeT epavld Hlifeunssdlem Serento 6Teimen ?

What is the comprehensive intervention?

effleurar semeuih ererer?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Bring down the benefits of organizational
development.

Blmieuer eueri&sluflen BeTanlosaeT 6ll6Ts @ hiGeT.

Or

Point out the role of HR intervention in driving
growth and success.

cuer&s wHmid Deupdlenws gram@Heudler wals elars
SO Iq 6T LUBIMES Gl lqg&STL L6 L.

List and explain the types of OD interventions.
Blmeuar  96eimsd  smolibhseldar  eumssamar
ULl eflendsab.

Or

What are the goals and objectives of organizational
development interventions?

fimeiear <96lmsd smaibhsaiar @ead@sdr wHmb

Crrésmisdr eTere ?
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the emerging trends in work
organization?

Cauanedr enlided euerihbgl eu(hd CLITE@HSET eTetme ?
Or
What are the positive aspects of QWL?
@@m@ . Gu'rrgpé;ma;uﬁle‘cr srsdlen  CriTbenmuimer
SIDEEIGET GTETE ?
What are the factors determining the quality?
srEms Hliremuis@h sryenflse ererer?
Or

What are the advantages of statistical quality
control?

Yereflelleuy s7é S OILILITL g 60T HETENLDEHET 6TETE ?

What are the advantages and disadvantages of
management by objectives?

D&CareTger epeld HlTeurssHlen HeTenld&eT LHMILD
G LDGGT GTEITET ?

Or

What are the recommendations offered for better
consultant-client relationships?

Snbs ACOTFST-UTIEEMSWITETT 2 DE&HEhEH S, 6TETET
ufBgienrser cupmkisLiLI(hélermenr ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the best practices in HR intervention for
enhanced organizational development.

Cuul L fipgeuar Cobur iyhsarear wefls euers Samauiliqed
fmbs pevL(pepmsanerts LHHl eSleurdl&se,b.

Explain the human process interventions.

weafls Qeudpean samaouihsmer 6ileTsEkisar.

3 D-4664




18.

19.

20.

Explain the fundamental principles of TQM.

Qwrss g7 Breurssdear gl s  CsraTeanssaner
cllaTsGs.

Enumerate the impact of organizational development.
Blimieuar cueriEsluilen sréasams sanTedl (HBISET.

Analyze the various issues in consultant-client relations.

Y Cargsr-eumgsasurart 2 pajsaid 266  LOCam
Sfasoasamear LGLILIMIG| CFliLmiseT.
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D-4665 Sub. Code

31742B1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the need for international marketing.

greuCsa shamguil(hensuller euflusmss snmis.

2. What is geo centric approach?
el enlowl <Hemi@(LPenm GTETMTE) 6T6HTen ?

3. Give the meaning of international dimensions of
marketing.

shansullQensulen greuCss LMbrarhigatien GLMHET &(Hs.

4, What do you mean by consumer behavior?

BTG BLEMS eramLgen CUTBET wimg) ?

5. Differentiate product standardization from product
adaptation.
QumpLaer supeusded @phg CUTBLSET FSTUUBSS®E
Caumpupsgs.

6. What is international marketing channel?

seuCss shanguilHansulld euphIse ULl ETETMTE 6TeTen ?



10.

11.

12.

What are international product strategies?

sreuCss CummLgefler wsdlaer ererugl wrg ?

What is counter trade?

T cuanilsLd eTamTE 6TebTe ?

What is international transfer pricing?

gieuCGge uflomhn ellened eTemmmed eTebren ?

What is international advertising?

geuCss elleTbUTILOSIHIHED CTETHTED CTETET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

What are the advantages and disadvantages of
international marketing?

srouCses ghangud(heansuier BeranDEET LHMID SLOSET
WImenel ?

Or

Explain the stages of Product Life Cycle in
international market with suitable examples.

srouCgs shansuildr QUTHET QUTSEMES F&EETSI 6
Blepasamer $@&HS THSSHIEETL ()& @HL6T 696Ts .
Elaborate  various  product  strategies  for
international markets.

sialCas  ghangsEnsastar  QummLsaier usHasmar

Afggmrés.

Or

Discuss the concept and importance of international
product positioning.

sieuCss  QummLger HlaneliLhissalen &mSg WLHMILD
wsIwsglausasl LuH eHleurdés.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What is an international brand? Elucidate various
characteristics of successful brands at international
level.

sieouCss psHevy ererug wngl? sieuCss jerelled
D& Tmer s eysaefien uGaum
Apuidweyseer (S WLDL|E.

Or

Identify the factors that influence choices of
channels in international market.

stouCgs  ghanguidr euphsd auflsmers Gz
Qewieuans UMl @LD STes&en e @ L_WITETLD
SITETELD.

What are the major points to be covered in price
quotation?

cdanew BHlewaoriyaratiudied @b Cup Ceuanriqu p&dluw
S| DEFMIGET WITENEI ?

Or

Differentiate between adaptation and
standardization strategies in  international
marketing.

sreuGss shanguldl(Hensudled S(Lpeued HMILD
STLILHSSSH 2 SHaamer Coumi(HEHIs.

Explain the mode of financing in international
marketing.

s1euCss shangsuihamssE HHwuells@En  wpanmulaner
clleTé&s.

Or

“Compared with products, international marketing
of services poses distinctive challenges to
marketers”. Discuss.

“QuriLsep e @llhamsuis, Comeausmar gieuCss
shansulhamsutld  FheanswmeTTaEhs@ —Seflsgelnmer

FOUTOSHEET (6T meusH g @dsmhenm elleurdss.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

‘Analysis of global economic environment is quite
essential to international marketing in today’s scenario’.
Critically comment.

‘@erepw GhHlamouis srauGss ghangullhamssE FreuCssll

Qumpernamys  Gpelen L@GUUMLGe| Wsa|b Seudlwb’.
@samsHenar ellnrdlss.

Discuss the bases for segmentation of international
market.

sieuCss shagW LGUUSDHSTET gL Sener  LibHo
elleurdl&sayb.

Briefly explain the different methods of pricing used in
international marketing.

giuCss  spangslersuier LweaTLRSSLILHL LG
cleev (PeaDESMET F(HEELNE lleTdae,LD.

Describe the criteria in selecting foreign country market
intermediaries.

Qeuefipr_(h& FHASEEHTET @ _SsTHTHEMmaT
CaimbsOriuded o arer Sera|Camosamear cfleuflss.

Explain the steps involved in international marketing
research process.

sieuCss ghansuilheansuied < rmiss CFwduTiqd o @Ter
U Blenesemer 6flers@s.
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D-4666 Sub. Code

31743B2

DISTANCE EDUCATION

M.B.A. (General) DEGREE EXAMINATION,
MAY 2024.

Fourth Semester

LOGISTICS MARKETING AND TECHNOLOGY

(CBCS 2018-19 Academic Year onwards)

Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions

1. State the objectives of logistics.

ghuriguieder Crrésmsmenns gnmis.

2. What is 3PL services?
36160 CHaneUSET eTetTLig WImg)?

3. What is market segmentation?
FhegL LIGLIL| eTeTLigl wing?

4. What do you mean by differentiated marketing?
Caumu@ssiiul L Fhansullcd eTemmmed 6Teime ?

5. What is premium pricing?

Wens efleney HITweRTID 6TabTLIg WImg) ?

6. What is product life cycle?

QUTHET UTLPEENS FEHETLD GTETMHTE) GTEITET ?



10.

11.

12.

What is sales promotion?
cllhLener 2erd@6lllIL eTeTLgl WITg)?

List out the supply chain software technology.

MBlICwrs  smdledl  Cwerummear  Gsmflemi Likisamer
Ul igwel(hs.

What do you mean by network optimization?

@l s WTESE0 eTETmTe) 6Tese ?

Give the meaning of total quality management.
Qwrss g7 Coeramanulder CUMmET $(Hs.

PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) State the importance of logistics. What are the
major factors affecting it?
ghumigueler  (P&HUSHSHSE  FNS. DS
UMS&E@GL (P&HWE STrenilseT wrenel ?

Or

(b) Distinguish between inbound and outbound
logistics.
o draflh)  wHmDd  CQesellii@h  gHuMgwdsmar
Caumubsais.

(a) State the nature and scope of networking with
transport operators.
Cﬁurrés@wuggj Bneueariseier Gepemrugdler serento
wHnID LFtbu®ameoews GHUkGHs.

Or

(b) What are the pricing strategies used for new service
products?
yHw Ceeneu QUTmBLSER&E LwWeTUOESSIUBD ellane

blremr wsdlaer wrane ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the need for networking with shippers and
industries.
sLue®  gohmind  Qelueurser  wHmib  Gsmdled
165l M1 611 6T &5 (@M L_EuT TGO Yeremrwuigdler — Seudlusmss
GINIEIGES

Or

What are the traits needed for a successful
salesman?

QeupmMsyLomest cllhueaTwImTeT(HE, Coemauwimen
LIGRTL|&ET Wimgl?
Explain the components of physical distribution.

Crrg blCurssSlen smmisamer 6dlemd@s.

Or

Write the role of logistics in distribution channel.

MEIGWTs cuflsatieh erhumiquiedien LIkiens 6T(Lpgis.

Explain how wireless data and micro-chip
technology is useful in logistics.

auwrCeev gre| wHmb Mmooy CFThldmL LD
ghumigueled  eTeueumm  LWEIETETHTE @ ([HEHELD
CTaTLIenS 6l6md@Hs.

Or

What are the salient features of tracking
technology?

sansranfllil]  Csmhoml ugdler @asHw  bsmIGET
WITene ?

PART C — (3 X 10 = 30 marks)

Answer any THREE questions

Discuss the bases for segmenting the service market.

Caaneu shansls L@GLULer oLt saer LUHdl clleurdlss.
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17.

18.

19.

20.

“Fourth Party Logistics is an extension of Third Party
Logistics with value addition”. Comment on this
statement.

“BrenaTeugl STLIL eHUM g eTergl WL Fnl (HSeL e
FalgW  eperomd  sriy  ehuriguweer  eflfleurssin”.
Qéamplen Bg &mSg®THS.

Discuss the distribution mix decisions. What are the
factors influencing choice of distribution channel for local,
national, regional levels?

MBICwrs swamel (pigejsamer aleundlss. o arent, Csslw,
rmpdlw  flevovsepssrar  alflCurs  euflsaflear Csiraneu

unE@b srrenflsd wreme ?

Elaborate the emerging software technologies used in
supply chain management.

MEICwrss smdlel Flieurasdled LwWETURSSILOD GUETTHS)
cu(mL Gwertummer Csmilodml Lnisamer allfsgiamyss.

Describe RFID technology. Illustrate how it helps in
billing and payment technologies.

9T.erlg.lq Gasmonl usms aleuMss. o a@riqud euamIse
wHnID GsrhHriumeane) Csmlom Ll Ukseld @l ereuelmm)
2 5a EMG| TS T(HSTHINTEHS.
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D-4667 Sub. Code

31744B3/
36044

DISTANCE EDUCATION

COMMON FOR M.B.A. (General) & M.B.A. (MM) DEGREE
EXAMINATION, MAY 2024

Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Mission.

uenlenw eUenFLMISEHaLD.

2. Write a short note on Critical success factor.
wsHwuwrer  Qeupdls  srpanfl ubhdl @@ fmn  Gdllenu
TPSELD.

3. What are key uses of core competencies?

W&3w goenseflen (psdlu LwWeTUT(HSET cremer ?

4. Define functional Strategies.

Qeweur’ () 2 s5lasmer auamTLm&ESa|LD.

5. Give the advantages of portfolio analysis.

Cumi_CurelCur u@liumileler peresmard CaTHESET.

6. Define Value matrix.

DL Setlenl euenTuImI&EEHeLD.



10.

11.

12.

State the difference between vertical and lateral
structure.

Qem@sg WLOHMID UssUT(H  SdLULSE G ulemer
Caumpur’en & @oHlLndLab.
What is strategy audit?

2 53 sanflEans eTammmed GreiTe ?

What is operational control?

Qewour (& sL_HLUrL_ () eTeTMTE 6TeTe ?

What do you mean by lateral Structure?

USSUTL(h SIMWLIL| GTETMHTE) GTET6 ?
SECTION B — (5 X 5 = 25 marks)
Answer ALL questions choose either (a) or (b).

(a) Write down few aspects about strategic intent.
epCarumu  Crrésseanst updlu  Se  jbahiGmar
CT(PGIBIGET.

Or

(b) Discuss the role of retail strategies.
foewenn  lduemer o Fdlsefler umesl  UDHDH
clleumglgsaLb.

(a) Write a note on Porter’s “Five Force Model”.
CumiLfler Sepued  HCumiey  wrd  ubhdl @b

GO CT(PSIMBIGET.
Or

(b) Discuss the concepts of synergy and its relevance.
HQanreduilenr &(HSGISSHET WHMID AFem QUTHSSSMSLI
ubml edleurdlésab.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the key areas of preparing the functional —
level strategies.

Qeweur () flewew o gdlasmers swmfliughHaeTer
wsIw uGdHsmers LHH eleurdsseab.

Or
Explain BCG matrix.
198s) Gl MNeemev eileTd@niser.
Write a note on Bowman’s Strategy Clock Price.
Curmafler 2 58 sgsry lewe @Nss @@ @Ml
TPS@LD.

Or

Discuss the key product line strategies.

wsdw  swuriliy  eaflens 2 gdlsmears b
clleurdlgsaLb.

Write a note on corporate culture.

sTTLUCrL sergsmyb ubHdl GDlleL 6T(pgIBISET.

Or

Discuss the global trends in retail business.
foevann cuanflssdler o wsarmeliu Curs@samar LbHM
clleumglésaLb.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain Strategic Management Process.

epGoorumw Goerearann CewedpennEameT 6ll6md @ kiger.

Explain the key strategies prepared at different levels of
a business organization.

cuantls ewliber LOCam Hlevesalear swrfdsiur

W& 2 SSaemer 6l6Ts @IS,
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18.

19.

20.

Describe the Hofer’s Product Market Evolution and Shell
Directional Policy Matrix.

Canmsufler swmfliiy gheng ufleamod LHMID ey Heanas
Qardrens Gl Msamen edleufésa|.

Explain the Simon’s seven strategy questions for better
implementation.

Qeweu(pss amswailer o 255 Caarallsmer cilerd@mkisar.

Explain the key techniques of Strategic evaluation.

epGavrumus wH S ger peHw [ LkS®eT 6llaTs@hisEr.
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D-4668 Sub. Code
31742C1

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL the questions.
1. What is the concept of foreign exchange policy?
BBl Qgmeuant Casmaransullen &ms g eTemen ?
2. What is the difference of spot rate and forward rate?

yerefl alldlsd  whmibd perCarmsdl aldsd  algHwmsd

GTGITET ?
3. What is the meaning of forward rate?
penGanrsdl Mg erammmed eremme ?
4. Define put option.
MBLUUSMS MEUSSHE|D UMTULINI&ESHE|LD.
5. What is a forward exchange agreement?
penGanradl LfbIHD QUILIBSLD CTETHTED ETETET ?
6. How inflation affects the exchange rate?

uanraissd uforhpn eissams ereueumn LITHESng) ?



10.

11.

12.

What is economic risk in currency risk?

BIET HUTUSEHD QUTHETTSTT LSS T ?

What are economic controls?

QurmaTTsMTdE S OLILTHSET GTETMTE 6T6T6 ?

What is the impact of falling exchange rate?

uflordp 6is eipsélufien sTEsD eremen ?

What is the monetary policy in economics?

Qumrmermsmysdled Lamellwd CeTerens eTeimen ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

State the different models of the exchange rate
forecasting.

wron eldls persantiber CeucuGoum wrdlMsamens
GO aib.

Or

Bring down the various forms of foreign exchange
controls imposed by government.

Syemhshd alfsgiemer LOCum eumswLITaT SBHIWE
Qeemeuamfils slHuurhasamens @&h&seLb.

What is mean by forward exchange contract? How
does it work?

anGarmsdl uMbrHy @UIUBSD eTaTmTed erean? @g
eriitg Ceuaner QewiSlmg) 2

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Bring down the characteristics of foreign exchange
market.

2B Oeemeuenfl Fhengudl e LIGHTL| &E0 6T
QUM TILIMI&&HE]|LD.

Illustrate the rate of interest in deciding forward
margin.

warGarmsdl efeflbL SrwomaflE@n ey lfHssms
alleTégseLD.

Or
What factors decide the forward margin?
perGarréd) eSlefbenL GTGOTEOT STE &6T
Siromerféé e et 2

What are the instruments available for hedging
foreign exchange exposure?

pBwus Qsoremfll Qeefliur el s sO&s ererer
&(HENEET 2 eTaTe.

Or

What are the various foreign exchange risks and
measures to mitigate them?

LOCaum  obBlus  Ceoreuent UTLRISE WHMID
SeUDHdDE GH@DLILIGDETET HL_GIq &ENSSHET 6TETE ?

State the objectives of exchange control.
uflordns sGuuriger Crrésnigamars @D ab.

Or

Write a note on ‘Pegging down’ method.

‘Qusdlim  Lejer  @wepeows uddl @ @Gl
T(PSGLD.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Analyze the various factors determining the exchange
rates.

orhn elfsmsamer Bliamuils@d  wLCoum srranflaamer

UGLUTLGY GFwIuL|hIgET.

Describe the various functions of foreign exchange
market.

9Bl Ceoreuent shanguler wOCoum GFuoumbhsmar
aNeuf&geyLb.

Critically examine the role of speculation, capital
movements and inflation in affecting the exchange rate of
the currency.

BrewTw  wrHn  NEssms UTSHEEh  oasmSET,  PSET
Qussntigdr  LHMD vemeissd  PHweuhdler LkiDS
oflirgar fHwims < rmuhiger.

Explain the ways and methods of internal hedging.

2 ' Lm @WiiLs sriy euailsd alfls6r wHmibd (peamasaer
ol aTé G higeT.

What is the difference between monetary and fiscal
policy? What are the common goals of monetary and fiscal
policy?

uanredlwe wHmid HHE Qararanss@ eearer eNSSwTFD?
veredlwd whmib HlFs Camaransuiienr Cumgeurer @ esEser
GTGOTEOT ?
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D-4669 Sub. Code
31743C2

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
MULTINATIONAL FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What 1is the difference between domestic and
multinational financial management?

o @B (H Wwomb uearerml () HlF Cuenarennda, eremen
MgHwnsid ?

2. What is FDI in Indian economy?

@pdwu QummartsmrsHer emaflu Cory (PpSSH eremmmed

GTGOTET ?
3. What are regulatory and political risks?
@@r&@@mﬂ) OHMILD STAWIE SIUMUIMKIGET 6T6TeT ?
4, What are the four types of capital budgeting?
BIT6T(E CUANSGWITET POSET 6UT6e| CFaa] LIl g6 eTeire ?
5. How does the exchange rate affect inflation?

wrHm s Lamaisssms ereucurm LMHESHDE 2



10.

11.

12.

What is multinational cash management?
et () et GLeTeTanld 6TemITed 6TeTer ?
What is onshore and offshore production?
L6 HMID HL6d 2 HUSH eTeTmmed cTemme ?
What is the purpose of credit extension?
sLem BUigliler Crrésid ereimer ?
What are international sources of finance?
seuCss HlFl <y sTIRISET eTeimer ?
How can we reduce the cost of debt?
sLen LFenel eTLiLG GMDESHEMLD ?

PART B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

(a) What is the economic framework of international

financial management?

sieuCse HlF Hlieursgdler GUTmeTTSTT &L LU

GTGOTGUT ?

Or

(b) State the organizational structure and function of

international monetary system.

seuCse BrewTw jenwlider Hlmieuar jenliL] wHmib

QewdurienL s @i ayb.

(a) What are some risks of international business that

may not exist for local business?

o drenT uanllasslnE Qoors FreuCss euantssder

Flov SILMUBISET 6TETET ?

Or

(b) Why would foreign governments provide MNCs

with incentives to undertake DFI there?

G Qeuaflpm (b <O & TT & M & 6T LieTetm_(h

16l M 6L Ul &5 (6T &5 (55 eueTT&S) Bl Hlmieuarssled

FhHUBUSHE 2616E550STMNSSMET GULPMEIES e er ?
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

What are the major prerequisites of an effective
cash management system?

vweperer Lewr Cemearentd epwlier wWpddHlw (pesr
BUBSOETHET WiTene ?

Or

How does value dating fit in an MNCs cash
management system?

LieTermL(h) Bl mi 6 G & 6rfl i LI BT GevmesranLo
Sjenwiider wdliiy GLiign ereueumn QurmBSIE DG 2

What are the objectives of maintaining receivables?
aureysear LFTSlliLger ChTésniser ereme ?
Or

What is perpetual inventory system? What are its
advantages?

AIbsT  &76@ S@WLUY  TEDTD  CTEaT?  DiGe
[BETEOLDGEGT GTGITET ?

Write a short note on marginal cost of capital.

epsarsSear aflafliby Qewe] LDH @ fAm GoHlLieu
T(PS@LD.

Or

Bring down the characteristics of corporate finance
in the Euro area.

wGrm  u@dHuier srruuCrl  HHuller LT ST
TRSaLD.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the cooperative efforts to strengthen the
international monetary system.

gieuCss Brawrl enwlientl uILILOSSIUSDETET  Fal (b
wupdlger upd eleurdssey.

Describe potential benefits to the MNC as a result of
direct foreign investment (DFI). Elaborate on each type of
benefit.

Coriy <oipBlu WSS iger (g6Tsel1e) eflenerens LeTarTL(h

flmeiasdneg  stsdwuwnar  Ueeagmear  elleuflsseab.
e6ubeumm auamswner Loearn b cdfleunss gnmbigser.

Discuss the various aspects or dimensions of receivables
management.

Qupssssmel  Hreursasder LOGCN DSBS DOF
uflrariigenerts LHH eleurdléseab.

Explain briefly the benefits of holding inventory.

FISHGHSH®6T US| (HLILISET IHGSTE0 LD & @ 61T F(H&S&LOTS
ol aTé G higeT.

Discuss the different methods calculating the cost of
equity capital.

FOURG posasdar  clmowemwus samsdhHn  LdCam
apaaerls LHM elleurdl&seyb.
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D-4670 Sub. Code
31744C3

DISTANCE EDUCATION
M.B.A. (General) DEGREE EXAMINATION, MAY 2024.
Fourth Semester
PROJECT FINANCE
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. Define project.
S Lsng U Lm&Esab.
2. What is project consultation?

AL Y Corgamar crammmed eTerer ?

3. What are the types of capital gearing?

epeSaT Wb UESSHET 6Teire ?

4, Write a note on working capital.

Qeweur () epesard LHHL @GHLIenL eT(PSHInISET.

5. What is the aim of project appraisal?

S wHSger Crrésd eremer ?

6. What is a good current ratio?

Boe HCLUTsW s ererer ?



10.

11.

12.

How do you calculate break-even?

@an_Couanar 6rliLily Gaurddl(Houg ?

How to calculate the IRR?

2 &1 Ul llflgsamns ereueumm sanTsdl(heug) ?

What do you mean by social feasibility analysis?

FPS FTSSWLSFM LIGLILTIIG| GTETDTE 6TETET ?

What do you mean by industrial sickness?

Qzmled HedleuanL_ged GTETMTE 6Teimen ?

PART B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

How is sweat equity? How do you value it?
lwieneu swBlened el @ BHESH DG ? Deng erliulg
S & Dirser ?

Or
Define financial lease and discuss its use.
HlE @ssmsmw cuamTuUmSs oiger Lwerumh  ubdl
clleumdlésaLbd.

What factors determine working capital?

eretrenr srranflEer Liewt epesardang Siroreisderme ?

Or

Explain the utility of funds flow analysis in working
capital management.

Qeweour@®  apeosar  Hliursasdled  HH UL

U@GLIUmUedler LwerUmlenl 68l 6md @, higeT.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

State the advantages of capital gearing.

ppeser Swiln perensEamard @GnILLALa|b.

Or
Point out the types of capital gearing.

PG WMk UMSSEMET &L 1q&STL L 6LD.

What is project appraisal? Bring out its importance.
S LYSINIRIC TG ITED GTGITGYT ? SIS 6T
WsHwsglasams elafliLhSgibisGer.

Or

How will you ascertain the market feasibility of a
project?

@@ FHLsdear shas ensdusemns Briser ereueumm)
saTL_MeSTeer?

Do wise environment policies make poor countries
less poor?

LUsSeTellssamoner  sOmFGHPD CaTatansser o
BT(HSEET TENLPEHETTES DHGHH ST ?

Or

What are the external causes for industrial
sickness?

Qzmflogienn BlleuaL so Geuallliyp  sTrarThisSET
GTGOTEHT ?

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the sale and lease back arrangement.

epuener LHMID GS5H5ms SHbU HuT’ el alleufl&se,b.
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17.

18.

19.

20.

Explain the concept of maximum permissible bank
finance.

Sfsul s o@wdssiulL eukd  HHllear  smsSms
ollaTé G mhigeT.

Analyze the features of project financing.

S HlSluyseilufien ojbsmsamer LGLUTLG OlFUIuL|kIgET.

Critically examine the various analysis used to appraise a
project.
@m S Lsms wHIEHausHE LweaTUOESSIURD LdCam)

L@GLUUTie|smer eliger THWLITE < Tmuykiser.

Make suggestions to prevent sickness in small scale
industry.

fml Qzmesafla B60leUanL_geb SHUUSHSTET
2,COTFMETHMET GULPHBISELD.
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